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0.9. Pak

IIy6iunuMii 10roBip NPO HATAHHS TeJeKOMYHIKAIlIHHUX MOCJIYT (Te1e0aueHHs )

et [TyGniuHuit 1O0rOBip NpO HaJAAHHS TEIEKOMYHIKAI[IHUX MOCHYT (TesnebaueHHs) (Hagasl —
«JloroBip») BHM3HAYae MOPSIOK HAJAaHHS Ta OTPUMAHHS TeNeKOMYHIKALIMHUX IOCIYT, PEryIe
BigHOcHHM MK [IpuBatHum nianpuemcrBoM «Tenepaniokomnanisa « Tomop» (Hagani — «Kommnanisy),
sgKa HaJa€e TEJIeKOMYHIKaliifH1 mociyru (tesnebadeHHs) mix ToproseibHOr0 Mapkoo «TOHOP» 1
criokuBayamu TenekoMyHIKalIiHUX nocayr (Hagani — «AGoHeHTH»). B po3yminHi cT. 633 [{uBuibHOTO
KoJiekcy Ykpainu uei Jlorosip € myOiiuHUM TOTOBOPOM.

Y ubomy Jloropopi TepMiHu BKUBAOTHCSA B HACTYITHOMY 3HAYEHHi:

AOoHeHT — (i3muHa 0coba crokuBad TeneKOMyHIKAIlIMHUX TOCTYr, sika ykianda Jloroeip 3
Kommnaniero Ta HaJIe)KHUM YMHOM BUKOHYE yMOBHU JloroBODY.

AOOHEHTHA MJIaTa — MIOMICAYHUN (PIKCOBAHUN IIATDK, IKUA BCTAaHOBIIOEThCS KoMmmaniero mmst
AOoHeHTa 3a CIoKMBaHHS T eeKOMYHIKAlIMHUX MTOCYT, sIKi Hagae Kommanis.

AOOHEHTCHKHIA BBiJl — TUISTHKA KOaKciaabHO-Ka0eapHOT Mepexi, sika oOMexeHa, 3 OJTHOTO OOKY,
Kinesum o0s1agHanasM AOOHeHTa (TeNeBi3iiiHui nmpuiiMay, nudpoBuil npuiimau (TIOHEp, settop-boXx)
TOIO), a 3 IHIIOTO OOKY — TOYKOIO MIIKIIOUEHHS 10 TeneKoMyHIKaiiHO1 Mepexi. AOOHEHTChKHUM BBIJT
€ BJIACHICTIO AOOHEHTA.

AOOHEHTCHLKHII HOMEpP — NMpUCBOEHUN AOOHEHTY HOMEp, KUl BHKOPHUCTOBYEThCs KoMIaHiero
tst inenTudikamii AGOHEHTA.

Bingkaoyenns Kinnesoro oo0OgdagHmanasg — Bix'eaHadds KiHoeBoro oOsaaHadHHA — BIg
TenexomyHiKaIiiHOT Mepexi.

3aMoOBJIEHHSI TeJIEKOMYHiKamiiiHUX mocayr (3aMoOBJIeHHsI) — JTOKYMEHT, B SIKOMYy AOOHEHT
3MIACHIOE CBOE BOJICBUSBICHHs CTOCOBHO oTpuMmanHs [locayr/Ilocnyrum 3a [loroBopom, Ta sKuit
BHU3HAuYae yMOBHM HajaaHHi Ta orpuMmanHs [locmyr/Ilocnyru BimnmoBimHO a0 JloroBopy, YMHHOTO
[IpeiickypaHTy Ta IHIIMX AOKYMEHTIB, IO PEryIOITh HajaHHa Ta oTpuManHs [locmyr/Ilocmyru.
3aMOBJICHHS] CTAHOBUTH HEBi €MHY 4acTuHY JloroBopy.

3ona nokputrrsi Mepexi — Teputopis, y Mexax skoi KiieHtam 3a0e3neuyeTbcsi MOXKIMBICTh
otpumanus [locnoyr/Ilocnyru Komnanii, 3a ymoBu yknanenus Jlorosopy.

Indopmaniiinuii meHTp — Micie, B SKOMYy Ha MIACTaBl JOTOBipHHX BigHOcHMH 3 Kommaiero
Abonenty/Kiienty Ha #oro 3amut HajaeThcs iHGopmaris, mo crocyerbest [locayr/Ilocnyru, Tta
BUKOHYIOTHCS BIMOBIIHI Aii M0 00cmyroByBanHi0 AGoHeHTa/KiieHTa 3riqHO 3 YUHHUMU TIPOIEAypaMHU
Kommasii.

IndgopmaniiiHo-TexHiYHA cHCTeMa — CYKYIHICTb MNPOrpaMHHMX 1 amapaTHUX 3aco0iB, sKi
3abe3neuyroTh HajaHHsa Kommnanieto [Tocoyr/Ilocnyru.

KinueBe o0nagnannsa — oOnagHaHHs AOOHEHTa, TMpHU3HAUYeHE MJs 3’€JHAHHS 3 IYHKTOM
3aKiHUEHHS (TOYKOIO MiTKII0YeHHs) TeleKoMyHIKaIiiHOT Mepexki 3 METOI 3a0e3MeYeHHs TOCTYITY 10
[Mocnyr/ITocnyru (TeneBizilinuil npuitmau, nudpoBuil npuitmay (TroHep, settop-box) Tomro).

Kaient — ¢izuuna ocoba, sika 3a HAsABHOCTI CBOTO BUIBHOTO BOJIEBHABICHHS 1 TexHIUHOT
MO>KIIMBOCTI MOke cTatu AGoHeHToM KommaHii.

Komnanin — [IlpuBatHe mimnpuemctBo «Tenepanmiokommnanis «Tomop», ska Hamae
TenexomyHikamniiini nociayru A6oHeHTaM miJ ToproensHoio Mapkoio « TOAOPy». Komnawnis
Hasae TenekoMyHIKalliiH1 TOCIYTH Ha MiICTaB1 JileH311 mpoBaiiiepa MporpaMHoO1 MOCIyru cepii
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Micue nananus ITocayr/Ilocayrm — KOHKpeTHO Bu3HaYyeHa AOOHEHTOM ajpeca, 3a SKOIO BiH
Oyzne oTpumyBaTH OJHY ab0 aekinbka [Tocmyr.

O6aikoBuii PaxyHok — noxkyment Kommanii, 110 BeIeThCS aBTOMAaTH30BAHOO CHCTEMOIO OOIKY,
Ta BimoOpakae BCI IJaTexi, M0 HaIMIUM Big AOOHEHTa, a TaKOXX CTATHCTUKY OTPUMAHHMX HUM
[Mocnyr y KiTbKiCHOMY i BapTiCHOMY BUPa)XCHHI.

O0aikoBi naHi — 1aHi (HOMep KapTKHU aBTOPH3allii), [0 BUKOPUCTOBYIOTHCS UIsi OJHO3HAYHOTO
BHU3HAUY€HHs1 AOOHEHTa JUIsl KOHTPOJIIO IOCTYIly Ta po3paxyHKy 00'eMy BUKopucTanux HuUM llocmyr.

Odiniiinnii cailt — BeO-caiit Kommanii, po3ramoBaHuii y mepexi [HTepHeT 3a anpecoro:
www.todor.ua, Ha sikomy po3mimienuii e Jlorosip, Ilpeiickypant, Ilepenik Tenepamionporpam Ta
iHmi ogimiiiHi nokymentn Kowmmawnii, myOmiuni moBimomsieHHss Kommanii, moB's3aHi 3 ymoBaMu i
npaBuiaMu HagaHHd [locnyr, noBigkoBa i TexHiuHa iHpopmMania Kommnanii Tomro.

Ilepenik TesepagionporpamMm — IOKYMEHT, IO MICTUTh y coOl Mepenik Tenepaalonporpam,
noctyn no sikux Kommanis mporoHye AOOHEHTY K 10 €IMHOTO IUIOTO (JI0 MOCTYrd KaOeabHOTO
TeneOaueHHs), 3arBep/keHnd Hakazom nupektopa Kommanii, 3 SKUM MOXKHa O3HAMOMHUTHCH Ha
Odoinifinomy caifti Ta B [HhopMaliiiHUX HEeHTpax.

IlepconaybHi gaHi — BIIOMOCTI YW CYKYNHICTh BigomocTedl mnpo ¢(izuuHy ocoOy, ska
imeHTudikoBaHa ab0 MOke OyTH KOHKPETHO 1IeHTH(IKOBaHA.

IoBinomyiennss AdoHeHnTa — iHdopMmarlid, o Hajacuiaerbes Komnaniero AOOHEHTY y Oyab-sKiii
dbopmi, B T.4., aJie HE BHHATKOBO, MHUCHMOBO ab0 dYepe3 3aco0u macoBoi iHdopmMallii, 3a TOMOMOTO0
tenedoHny, dakcy, KOPOTKUX TEKCTOBHX IMOBIIOMIICHB, 3aCO0aMHU €JIEKTPOHHOI MOIITH, PO3MIIIYETHCS
Ha OdimiitHOMY calTi TOIIIO.

IIpeiickypanT — A0KyMeHT, 3arBep/ukeHud Hakazom mupextopa Kommanii, sIKuii MICTHUTH
iHbopMaIliI0 PO BapTICHI XapaKTePUCTUKH TeNeKOMYHIKAI[IWHUX TIOCHYyT, 3 SKAM MOXHa
o3HarioMuThch Ha OdimiitHOMY caiiTi Ta B [HdopmariitHux meHTpax.

Ipusynunennss Haganusa [locayr/Ilocayrm — TuMYacoBe TPUNIMHEHHS  HAJaHHA
[Tocnyr/Ilocnyru [0 ycyHeHHS MNPHYMH, L0 TPHU3BENIM [0 IBOTO, Ha CTPOK, BHU3HAUEHUH UM
JloroBopoM Ta 3aKOHOJIaBCTBOM, Ta y BHUIIAJIKax, ependadeHux uuM JJoroBopom.

Ipununenns Haxanusa Hocayr/Ilocayru — npunuaennas Hagands [locmyr/Ilocnyru y 3B’53Ky 3
MPUINMHEHHAM BIINOBIAHO [0 3aKoHOJaBcTBa aii JloroBopy, B TOMy 4ucCil HOro JOCTPOKOBOTO
po3ipBanHs abo BHeceHHa 10 JloroBopy 3MmiH 1moA0 npunuHeHHs HagaHHsa [locmyr/Ilocnyry,
3aMOBJIeHUX AOOHEHTOM, y BUIIaJKaX, epeadadeHux uum JJoroBopom.

IIy6aiunmii 1OTOBIp NMPO HAJAHHSA TeJeKOMYHIKaliiiHUX nocayr (Tejsedavyenns) (Jdorosip) —
ner JloroBip mpo HaJaHHS TEJIEKOMYHIKAIIMHUX TOCIYT (TenebaueHHs), B AKOMY IependadeHi mpaBa
Ta 000B’s13ku Kommanii Ta AGOHEHTa, sIKi BUHMKAIOTh BHACIIIOK BUKOHAHHA KoMITaHi€ro MiAnucaHoro
AbGoHeHTOM 3aMOBIIEHHS TEIEKOMYHIKAI[IMHUX mochyr, mo Hajgae Kommanis. HeBin’emHy yacTuny
11p0ro JIoroBopy CTaHOBJIATh: 3asBa PO peecTpaLito y 6a31 MepcoHaIbHUX JAHUX «AOOHEHTH»

TPK «TOJOP», 3amoBneHHs TeneKOMyHIKaliiHUX mochyr, llepemik TenmepamiomporpaM, a TaKOX
[Ipelickypant. O3HalloMUTHCH 3 TeKcTOM Lboro JloroBopy moxiauBo Ha OdiuiliHoMy caiiTi Ta B
[adopmarniitHux meHTpax.

PeecTpaniss — nogaBanns 3anuciB 3 iHpopMmaiiero po A6onenrta (I11b, AGoHeHTChKUIT HOMED,
Micue naganns Ilocnyr/ITocnyru, Homepu TenedoHiB, e-mail, macnopTHi AaHi ab0 JaHi JOKYMEHTa,
110 3aMIHIO€ MAcHopT, 1HII pekBi3uTH AGoHeHTa, O0nikoBi qaHi, oOpani [Tocoyru/Ilocnyra Tomo) 10
CucteMu ynpaBiiHHS TOCIyraMu Ta BIAKpUTTS OOGJIIKOBOTO paXxyHKY.

Po3paxynkoBuii mepion — 1 (oauH) KaJleHJapHUN MiCAllb, MPOTATOM SIKOTO AOOHEHTY
Hanatoteest [locmyru/Ilocnyra 3a JloroBopom. Ilouatkom Po3paxyHkoBoro mnepiony Ajisi MOCIYTH
Ka0enbHOro TenebayeHHs € HACTYIHUM YHCIOM MICSIS Bil uyucia (akTUYHOTO MOYaTKy HaJaHHS
mocuyr/ .

CucremMa ynpaBJiHHA MOCJAYraMM — aBTOMAaTH30BaHa CHUCTeMa, sKa 3abesneuye OOk
HapaxoBaHUX Ta criaueHnx AGonentoM [ocayr, MicTUTh pekBi3uTH AGOHEHTa, Horo O6iKOBI 1aHi, a
TakoX 3abe3neuye AOOHEHTY MOJKJIMBICTH KOHTPOJIIOBATH cTaH cBoro OONIKOBOTO paxyHKY,
OJIepKyBaTH 1H(OpPMAIIi0 PO BCl B3aEMOPO3PAXyHKH, HApaXyBaHHS U yTpUMaHHS.

Cropona — Kommnanist a6o A6oHEHT (0y1b-XTO OJMH 3 HUX, B 3aJISKHOCTI BiJI KOHTEKCTY).



http://www.todor.ua,/

Croponn — Kommanist Ta AGOHEHT pazoMm.

Tapu¢g — rpomose Bupaxenns Ilocmyr/Ilocmyru, mo Hamatoteess Kommaniero, iX ommc Ta
BapTICTh, SIKUH BCTaHOBMIOIOThC Hakazom aupexropa Kommanii 6e3 oOMexeHHs! CTpoKy Horo mii Ta
YMHHUH 10 MOMEHTY 3aTBep/pkeHHs: Hakaszom aupekropa Kommanii HOBo1 penakuii Ipeiickypanry.

Tapudmua citka — 10KymMeHT, 3arBeppkennii Hakazom aupexropa Kommanii, sikuii perinamenTye
po3mip AGOHEHTHOI IUIaTH 3a MOCIYry KaOenbHOTO TenebayeHHs 32 HEMOBHUI MICSIb HApaxyBaHb, 3
SIKUM MOYKHA 03HaoOMUTHCh Ha OdiniiiHoMy caiiti Ta B [H(opMaIliitHIX [IEHTpax.

Tenexkomynikauiiina mepe:xxka (Mepeka) — 3aci0 HamaHHS TeJEKOMYHIKAI[IHHUX ITOCIYT,
pO3MoAiieHa KOaKCiaNbHO-ONTHYHA Mepeka Imepeaadi JaHux 3acoboM skoi Kowmmawnis Hamae
TenexomyHikamiliHi TOCITYTH CBOIM AOOHEHTaM.

Tenexomynikauiiini mocayru (Ilociyrm) — mpoaykr aismmpHOCTI Kommanii, cripsiMmoBaHuii Ha
3a/10BOJIEHHs TOTpeO AOGOHEHTIB y cpepi TeIeKOMyHIKaIlil, a came: ociryra KabeiapbHOTO TeaebaueHHs,
sIK1 HagaroThes Kommnaniero AGoOHEHTaM y BIAMOBITHOCTI 0 yMOB UMHHOTO [IpeiickypaHTy.

TexHiuHa MOXKJIMBICTH — HasBHICTh TEXHIYHMX 3ac00IB KOMYHIKAIli Ta IHIIUX pecypciB
Mepexi, siki He0OXiTH1 TS TEXHIYHOT MoJBOCTI HafgaHHs [Tociyr/Ilocinyrn AGoHeHTaMm.

Texniune 00CaAyroByBaHHsi — KOMIUJIEKC 3aXOJiB, IO BXXuUBaeTbcsi KommaHielo abo TpeTiMu
ocobamu Ju1st 3abe3neueHHst poboyoro crany Mepexi.

[H11i TepMminm, mo crocyrothest HagauHs [locmyr/Ilocayru, mo He BU3HA4eH1 B iboMy Jlorosopi,
MaloTh 3HaUEHHS, NepeadayeHl YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

1. 3ATAJIBHI YMOBHA

1.1. Ieit JloroBip po3poOieHuil Ta 3aTBEpHKEHUN Yy BIAMOBIIHOCTI 10 YMHHOTO 3aKOHOJABCTBA
VYkpainu y chepi HagaHHS Ta OTpUMaHHs TeleKoMyHIKaIlIMHUX TOCIYT, a came: 3akoHy Ykpainu «IIpo
TeleKoMyHiKkaiii», 3akoHy Ykpaiau «lIpo TeneGadenHs i1 pamgioMoBieHHS», 3akoHy Ykpainm «IIpo
3aXHUCT TIpaB CIIOXKUBaviBy», 3akoHy YKpainu «IIpo 3axucT nepcoHaabHUX NaHUX», 3aKOHY YKpaiHU
«IIpo HarmionaneHy pamy YkpaiHu 3 muTaHb TejeOaueHHs 1 pamioMOBJICHHs», [IpaBun HagaHHS Ta
OTPUMAaHHS TEJICKOMYHIKAI[IHHUX TTOCIIYT,3aTBEPIKEHIX MocTaHOoBOI0 Kabinery MinicTpiB Ykpainu
No 295 Big 11.04.2012 poxy, LuBinbHOTO KOACKCY YKpaiHu, ['ocrmomapchkoro Kojekcy YkpaiHu Ta
IHIIMX HOPMATUBHO-TIPABOBHUX aKTiB.

1.2. Ieit Horomip perymntoe BimHocuHU 3 HamaHHs Kommaniero [Tocmyr/Ilocinyru AGoHeHTaM.
YMoBu 1poro JloroBopy mnommuproThcs Ha BCix AOOHEHTIB — ¢isuunux oci6 Kowmmanii, ski
KOpHCTYIOThCs ocimyramu/Ilociyroro.

1.3. Lleit [oroBip BBakaeTbCs MOrOJLKEHUM Ta ykiaaeHMM CTOpOHaMHU MLUISIXOM BYUHEHHS
AOOHEHTOM Jii, IO CBimYaTh MPO HOTO 3roAy AOTpUMyBaTHCs yMOB JloroBopy, 0e3 miImucaHHs
Croponamu mnuceMoBoro mnpumipHuka Jlorosopy. Jlismu, mo cBigyate mnpo 3roay AOoHeHTa
notpumysartucs ymoB JloroBopy ta 3rony Abonenrta otpumysatu [locoyru/Ilocnyry Ha BCTaHOBIEHHX
Kowmmaniero ymoBax, € mianucanHsi AGOHEHTOM 3aMOBIICHHS TEEKOMYHIKAIIMHUX MOCIYT, 3asBH PO
peectpanito 'y 6a3i mepcoHanbHux AaHux «AOonentn» TPK «TOHOP» Tta omnara AOoHEHTOM
3amoBneHux [locayr/Ilocoyru, mo HagaroThest Kommnaniero, y Bu3HaueHoMy B unHHOMY [IpeiickypaHnTi
pO3Mipi.

1.4, Omyauyroun 3aMoBieHi Ha miactaBi 1poro Jlorosopy Ilocayru/Ilocnyry, AOoHEHT
MOTO/KYETHCS 3 TIOBHUM Ta OE3yMOBHUM TMPUHHATTSIM AOOHEHTOM YCiX MoyoxeHb Jlorosopy,
[Ipeiickypanty, [lepeniky TenepaaionporpaM Ta BCiX HIIMX JOKYMEHTIB, 1[0 CTAHOBJIATH HEBI €MHY
yacTuHy /lorosopy.

1.5. YmoBu nporo JloroBopy BH3HauarThcsi KoMmaHi€ero caMOCTIHHO y BIOMNOBIAHOCTI Ta Ha
BUKOHAaHHS BUMOT YUHHOTO 3aKOHOJaBCTBa YKpaiHu. YMoBu JloroBopy MOXyTb OyTH 3MiHEHI
Komnanieto 3 000B’SI3KOBUM NOBIOMJIEHHAM Mpo Iie AOoHeHTiB Ha OdiuiliHomy caiiTi Ta B
iHpopMaLifHUX LeHTpaX. Y pa3i He3roau AOOHEHTa 31 3MiHaMHu, BHECEHMMHU 10 JloroBopy, Takwuii
AOGoHEHT Mae mpaBo po3ipBaTu J{oroBip 3 JOTpUMaHHSM MPOLIETypPH, BCTAHOBIEHOI B IboMy JloroBopi,
MpoTAroM 7 (CeMH) KaJIeHJapHUX JHIB 3 MOMEHTY, KOJIM BiH JI3HABCS YM MaB MOXJIMBICTh Ji3HATHUCA
po 3MiHM, BHeceHi 10 1boro JloroBopy. He posipBanHs AGoneHTOM 1poro JloroBopy y BKa3aHHi
CTpOK Ta mpojoBkeHHS kopuctyBaHHs Ilociayramu/Ilociayroro cBimuute mpo 3roay AOOHEHTa 3



BHECEHHMMH J10 IHOTO J[oroBopy 3MiHamu.

1.6. Komnanisi BnpaBi B OJHOCTOPOHHBOMY HOPSAKY 3MiHIOBaTH yMOBH 1boro [lorosopy. Ilpu
BHECeHHI 3MiH 10 1poro JloroBopy, Kommanis po3millye NOBiJOMJIEHHS PO Taki 3MIHM Ha
OdiuiiiHomMy caifTi He mi3HimIE HDK 32 7 (ciM) KaJleHJapHUX THIB JO BCTYIy 3MiH B CHJY, OKpIM
BUITAJIKIB, U1 SKUX J[OrOBOpPOM BCTAHOBJICHMIA IHIIMIA CTPOK Ta/a00 TMOPSAIOK IMOBIAOMIICHHS PO
BHECEHHS 3MiH, a TaKOX BUMAJKIB, y sSkux KowmmaHis He 3000B’s3aHa MOBIIOMIISTH AOOHEHTA PO
BHeceHHA 3MiH. [Ipomomxkenns Buxopuctanus [locayr/Ilocmyrn Komnanii AGOHEHTOM Micisi TaKOTO
MOBIJIOMJICHHSI BBOKAETHCS 3roJI0r0 AOGoHeHTa 31 3miHamu JoroBopy. [Ipu nsomy Kommnanis rapantye
Ta MATBEPJDKYE, MO po3mimieHa Ha OdiniiHOMy caldTi TOTOYHA peAaKIlisi TEKCTy mporo JforoBopy €
YHHHOIO.

1.7. YV pa3zi, SKIIO YMHHUM 3aKOHOJABCTBOM YKpaiHW BCTAHOBIICHO ITOJIOKEHHSI UM HOPMH, SIKi
cynepedars yMoBaM I1b0r0 JloroBopy, mepeBary Nmpu 3aCTOCYBaHHI MaTUMYTh MOJIOKEHHS YU HOPMHU
YUHHOTO 3aKOHO/ABCTBAa Y KpaiHHU.

2. MEPEJIK TA TEXHIYHUHA ONMUC TEJEKOMYHIKAIIMHUX ITOCJYT

2.1. KommaHis caMOCTIHHO BH3Ha4dae mepenik TelneKoMyHIKallifHUX TOCIYr, M0 MOXYTh
MponoHyBaTUCs AGOHEHTY, MepeiiK Ta BapTICTh SKUX BCTAHOBIIOETHCSA y YMHHOMY [IpelickypaHTi.

2.2. Kommanis Hagae HacTynHi TenekoMyHIKaIliitHI TOCITYTH:

2.2.1. Tlocmyra kaGenbHoro TenebaueHHs — TelleKOMYyHiKalliifHa mociyra Komma#ii, 3MicToM sKoi
€ 3a0e3neueHHs 3’eaHanHa KiHueBoro oOnagHaHHs (TeneBi3iiiHOro npuiimaua) AGoHeHTa 3 Mepexero
IUTSL OTPUMAaHHS MOXIIMBOCTI TEPErIIsAAy IMakeTy aHAJIOTOBHX Ta HMU(PPOBUX TeJIepaaionporpam, Mo
BKJTFOYAE MMAKET YHIBEPCATBHOI TPOTPAMHOT MOCITYTH.

2.3. IMocayra kadeJbHOro Tejie0adeHHs

2.3.1. AOGoHEHTYy HAJa€ThCA MOXJIMBICTh TEperisgaTH TakeT Telepamionporpam B Mepexi
MPOTATOM 4Yacy MOBJICHHS, 1[0 BCTAHOBJICHUI JJIs1 KOKHOI TEJIepaJionporpaMu OKpPeMo, 3aJIeKHO Bif
HassBHOCTI TexHiu"HoI MoxknBocTi Komianii Ta BiaxnmoBigaocti KiHnesoro o6nansanas AGOHEHTA.

2.3.2. KomrmaHigs HE Mae TEXHIYHOI MOXIMBOCTI (OpMyBaTH IHAWBIIYadbHUN TaKET
TeJepaaionporpaM It MOCIYry KabeapHOro TeJIe0aueHHs I KO)KHOTO AGOHEHTa OKPEMO.

2.3.3. Y Bumajxky, KOJHM 3ajJHIIKy TpomIoBHX KomTiB Ha OOJikOBOMYy paxyHKy AOOHEHTa
HEJOCTAaTHBO JJISi MOTAlIeHHS BapTOCTI MOCIYrM kabenpHoro TesebaueHHs, KommaHis npusynusse
HaJaHHS HOMY MOCIIYTH KabenpHOro TeJaedaueHHs B OPSAKY, BCTAHOBJIEHOMY ITuM JloroBopom.

2.3.4. Ilpu yknamanni JloroBopy AGoHeHT pa3zom 3 KommaHiero BU3Havae il pikcye peectpariiiini
naHi AOGoneHrta. LI maHi € KIIOYOBUMH 1 €AWHUMHU i inmeHTHdikanii AOOHEHTa MpPOrpaMHUMH
3aco0amu By3na KoMmmanii mpu oTpuMaHi MOCIYTH kKabensHOoro TeaeOaueHHs.

3. YMOBU HAJIAHHSA TA OTPUMAHHSA TEJIEKOMYHIKAIIIMHAX MMOCJIYT

3.1. Ilinkmrouenns Kiienta no Ilocayr/Ilocnyru 3abe3neuyerbes Mpu JOTPUMaHHI HACTYIHUX
YMOB:

e Micue nHaganus [locmyr/Ilocnyru noBuHHO nepedyBaTH B 30HI MOKPUTTS Mepexi, BiAOBIIHO
70 BapiaHTy migkiaroueHHS Mepexi abo IHIIMX MepeX, uepe3 SKi MOKJIMBHHA MpsMHHA 3B'SI30K 3
o6nagHanuaM KommaHii;

e icHye TexHIYHAa MOMJIMBICTH IS MIIKIIOYEHHS AOOHEHTCHKOTO BBOJY, IO BIINOBIIAE
BuMoram KommaHii.

3.2. Jlns miAKIIOYEHHS A0 TOCIYrH kabenpHoro TeneOaueHHST AOOHEHTY HEOOXiTHO MaTu
TeNeBI3IHHUN mpuilMau, skuid oOJNagHAaHWK aAHTEHHMM BXOJOM Ta 3abe3meuye Mpuilom
TEJNepaaioNpPOrpam.

3.3. Yci nani, HeoOXiqHI A HaJaITyBaHHS 00nMaHaHHd AOOHEeHTa, AOOHEHT MOKE OTPUMATH B
[ndpopmaniitnux 1esTpax.

3.4. B mopsaaky ta Ha ymoBax Imporo J[loroopy Ilocmyru/Ilocnyra namarotbess Kommaniero
AOGOHEHTY Ha IIaTHIA OCHOBI.

3.5. AGOHEHT € KIHIIEBUM CIIO)KMBaueM 1 HE Mae MpaBa Ha HaJaHHS, MpoJax abo mepemady



[Mocnyr/Ilocnyru Kommanii iHmmM oco0aM, 3a BHHATKOM BHUIAAKy HAsSBHOCTI NMHCBMOBOI 3r0JU
Kowmmanii Ha BuIe BkaszaHi aii.

3.6. Komnanist camocTiiiHO BU3Hauae 30HY HOKPUTTS Mepexi.

3.7. Kommnanis 3abe3neuye MOXIHMBICTE OoTpuMaHHA AOGoHEeHTOM TerekoMyHIKaIlliiHUX MOCTYT
MPOTATOM Yacy MOBJICHHS, 1110 BCTAHOBJICHUH JUISI KOXKHOT TeJIepaio MporpaMu OKpeMo.

3.8. ITocyru oo odopmienHs nependadeHnx uM JloroBopoM JOKyMEHTIB, MIAKIIOYSHHS /10
[Mocnyr/Tlocmyru, o0cayroByBanHs AOOHEHTIB HamarOThCs B poOoumii uwac Kommawii Ta
[HpopmaniiiHuX HEHTPIB.

3.9. Kommnanis caMOCTIHHO BH3HAYa€ pPEXUM pPOOOTH CEPBICHUX CIYKO 3 ypaxyBaHHIM
iHTepeciB Kiienra/AGoHeHTa.

3.10. Hapannus Ilocayr/Ilocmyru AOoHeHTam 3milicHIOeThcst KommaHniero 3a  yMOBH:
posramyBanHs Micus HajganHs [lociyr/Ilocnyru B 30H1 mOKpuTTs TeneKoMyHIKaliitHOT Mepexi;
peectpariii B 6a31 nepcoHanbHuX AaHUX «AOoHeHTH» TPK «TOJIOPy», moromxenus uporo JloroBopy
Ta oruath AOGoHeHToM 3amoBieHux Ilocmyr/Ilociayru, mo HamaoTbes Kommaniero Ta o00paHi
AOGOHEHTOM.

3.11. Texniune oOcmyroByBaHHS Mepexki 3IHCHIOETECSA Y BIAMOBITHOCTI 10 TEXHIYHUX BHMOT,
BCTAHOBJICHMX Ha TIICTaBl HOPM JIEpP>KaBHUX CTAHIAPTIB 3 METOIO 3a0€3IMeUeHHs SKICHOTO HaJIaHHS
TenekoMyHiKaIiifHUX MOCIYT 32 UM JloroBOpoOM.

3.12. Yknanenns JloroBopy

3.12.1. IIpaBo Ha ykmanenHs JloroBopy Mae ¢izndna ocoba, sika HaJICHa BiAIIOBITHOIO MPABO —
Ta JI€3IaTHICTIO BIAMOBIAHO /O JIFOYOTO 3aKOoHOJaBcTBa YkpaiHu. Ocoba moxe ykimanatu J[orosip
JIMIIIE BiJ] CBOTO IMEH1, 33 BUHSATKOM CHUTYaIlil, Iepe10aueHrX 3aKOHOIaBCTBOM.

3.12.2. TIlpu mimnucanHi 3asiBM MpO peecTpamito y 0a3i mepcoHaNbHUX NaHuX «AOoHeHTH» TPK

«TOJIOP» Ta 3amoBIIeHHS TeeKOMYHIKAMiHHUX mociryT KirieHT 3000B's13aHH HAlaTH HACTYITHI JaHi:
IL.LG.;

MacropTHI IaHi, a00 aH1 JOKYMEHTa, 1110 3aMIHIOE TIaCIoPT;
Micue nananns [ocnyr/ITocayru;

HOMepH TeseOHIB (3a HasIBHOCTI);

ajZipeca eJIeKTPOHHOT IMOIITH (3a HAsBHOCTI).

Pemrra manux mpo KirieHTa, ski BKa3ylOThCS OCTaHHIM Yy 3asBi Ipo peecTpamiro y 0Oasi
nepcoHanbHUX JaHUX «AOoHeHTH» TPK «TOHOP», sBIst0THCS HE 000B’I3KOBUMH, Ta 3aTIOBHIOKOTHCS
3a Gaxxannsm Kitienra.

3.12.3. llpu mignucanni 3asBU Npo peecTpaiio y 0a3i nepcoHaabHUX AaHuXx «AboHeHTn» TPK

«TOAOP» Ta 3aMOBIEHHS TeJeKOMYHIKaIIHUX nmocayr KiieHT 30008’ s13aHui ipei’ IBUTU
[acrnopT rpoMajsiHUHA YKpaiHu a00 JOKYMEHT, 1110 HOro 3aMIHIOE.

3.12.4. Sxmo Moroip ykinamae AOoHeHT — ¢i3uyHa ocoba — HEPEe3UJEHT, BiH IOBHUHEH
Ipe’sBUTH MACHOpPT TIPOMAJIHMHA IHIIOI JAep)KaBU 3 BIIMITKOIO IPO PEECTPALi0 1HO3EMHOTrO
I'POMAJITHUHA B ITyHKTI MPOITYCKY Yepe3 Aep)KaBHUN KOpAOH YKpaiHu abo 1HIIMHA JOKYMEHT, 10 HOTOo
3aMIHIOE, a TAKOX Y pasi, SKIIO TaKui TOKYMEHT (MacnopT) BUKJIAJAECHUN MOBOIO, SIKOIO HE BOJIOJIE
BIJNIOBIJJaJIbHA 32 OTPUMaHHsS 3aMOBJIEHHS 0co0a, TaKOXK MEpeKiaj) LbOro JOKyMeHTa (Macmopry)
YKpaiHCbKOIO MOBOIO, BHMKOHAHHMM IepeKiazauyeM, CIPaBXHICTb MIANHCY SKOTO HOTapiajJbHO
3acBigueHa.

3.12.5. Vknanatoun JloroBip AGOHEHT rapaHTye HasBHICTh y HOTO MUCHMOBOI 3r0/IM BIACHUKA
(un cmiBBacHUKa (-iB) KBapTHpU (TpuMilIeHHs)), mo ctane Miciem HaganHsa [locayr/Ilocoyru 3a
JloroBopoM, Ha YKiaJeHHs Lboro JloroBopy, y BUNAAKY SKIIO AOOHEHT SBISETbCA HaiimMauem
(openmapem) abo CIIBBIACHUKOM Takoi (-T0) KBapTHpU (MpUMIlIEHHS). AOOHEHT CaMOCTIHHO Hece
BIJINOBIJAJIBHICTD 32 MOPYIICHHS HaJlaHUX HUM y [IbOMY ITYHKT1 JIOrOBOpPY rapaHTiil.

3.12.6. Ha mincrasi nignucanux Kiientom 3asBu npo peectpaitito y 06a3i nepcoHaIbHUX TaHUX
«Abonentn» TPK «TOJIOP» Ta 3amoBneHHs TenekoMyHikauiiHux mocnyr Kommanis 3a0e3nedye
peectparito A6oHeHTa B CrcteMi yIpaBiiHHS NOCIyraMu, BIIKpUBAe oMy nepcoHanbHui OOikoBUit
PaxyHOK 3 yHIKaJIbHUM HOMEPOM.

3.12.7. Cucrema ynpaBiiHHA MOCIyraMHu € €IMHUM JDKepernoM iHopmalii npo oOcsar HaJaHuxX
Abonenty Ilocinyr. AGOHEHT HOTOKYEThCSI 3 TUM, IO Ml Yac BUPIMICHHS CHIPHUX NMUTaHb JaHi




Cucremu ynpasiiHHs ociyramMmu KoMianii MaTUMYTh TiepeBary HaJl iHITUMH JaHAMH.

3.12.8. dakr nmianucanHs AGOHEHTOM 3asiBU MPO peecTpalio y 6a3i mepcoHaIbHUX JaHUX
«Abonentn» TPK «TOHOP» Ta 3aMOBICHHS TEICKOMYHIKAI[IWHUX TMOCIYT CBITYUTH PO
o3HailomyieHHsT AOOHEHTa Ta HWOrOo 3roay 3 yciMa 0e3 BHKIIOUEHHS yMOBaMu 1boro Jloroeopy,
[peiickypanty, [lepenikoM Tenepasionporpam, a TakoX Horo o3HaiiomiieHHsS 3 [IpaBunamu HamaHHS
Ta OTPUMaHHS TEJICKOMYHIKAI[IHHUX TOCIYT, 3aTBEp/UKEHUMH MocTtaHoBol Kabinety MiHicTpiB
Yxpainu Ne 295 Bim 11.04.2012 poky, ta IlpaBunamu moOyTOBOro OOCITYrOBYBaHHS HACEJICHHSI,
3aTBepLKeHUMU nocTanoBoto Kabinery MinictpiB Ykpainu Ne 313 Bix 16.05.1994 poky.

3.12.9. Kommnanis Mae nipaBo BiaMoBuTH KitieHTy B yKianeHHi JloroBopy y BHITAIKY:

e uesinanosigHocti KineBoro oomagnanus KiienTa BcTaHOBIEHHM 3aKOHOIaBCTBOM BHMOTaM;

¢ HeHaaHHs KitieHTOM HEOOXiMHUX s yKiIaneHHs [JoroBopy 10KyMeHTIB;

e BificyTHOCTI TexHiuHO1 MOkuBOCTI miakmoueHHs Kiienta go [ocnyr/Ilocmyru.

3.12.10. V Bumanxy BimMoBH B ykianenHi Jlorosopy Kommanis moBizomise Kiienra mpo e 3
000B’SI3KOBUM 3a3HAUYEHHSM il IPUUNHHU:

e ycHO, mia yac 3amoBineHHs Kiientom Ilocayr/Ilocnyry;

® B [MMCHMOBII (opMi, y BIANOBIAL Ha NMUcbMOBe 3BepHeHHs KiieHnTta, mpotsaroM 30 (TpUALSATH)
KaJICHTApHUX JHIB 3 MOMEHTY OTPHUMAaHHS TaKOTO 3BEPHCHHSL.

3.13. 3a mnonmanoro KiieHTtoM 3asBkor0 B IHpopmamiifHHX TeHTpax, abo 3a TenedoHOM,
3a3HaueHuM B 1. 10.3. uporo JloroBopy, abo Ha Odiuilinomy caiiti Komnanis BU3Hauae HasBHICTh
Texuiunoi moxumBocTi Hanatu Kmienty [locnyru/Ilocnyry. ¥V pasi posramryBanHs Micusg HagaHHS
[Tocnyr/Ilocnyru B 30H1 mokpuTTss Mepexi Ta icHyBaHHS TexXHIYHOT MOXJIMBOCTI, LIO BIiANOBiIa€e
BuMmoram Kommnanii, 3a 3asBkoto Kiienra, B 3pyunuii ans Hporo yac KommnaHis BUKOHYE MiIKITOYSHHS
no [ocnyr/Ilocnyru B moBHIHM BiAMOBIIHOCTI 10 3asBku KitieHTa 1 6€3 mikoau /uis TpeTix ocio.

3.14. 3a BigcyTtHOCTI TeXHIYHOT MOXKIMBOCTI s MigkiroueHHs Ta HaganHs [locmyr/Ilocayru,
Kommnanis iHpopmye KirieHTa mpo HeoOXigHI OMEpaTHMBHO-TEXHIYHI 3aXOAH, SKI MOXYTh OyTH
3niricaeni Kommnaniero abo Kiientom abo 13 3amydeHHsIM TpeTiX ocio.

3.15. Kommanis cnpusie opranizamii migkmodeHHs KiieHta g0 Mepexi, Hajaaro pKeHHs
KianeBoro oOmamgnanns Ha otpumanHs [locmyr/Ilocnmyru, 10 sKMX 3a0e3MedyeTbesi  JTOCTYTI,
00cimyroByBaHHS AOGOHEHTCHKOTO BBOJy, TIEPEHECEHHS TOYKM MinkmrodeHHs KiHreBoro oOiagHaHHS.
KitieHT caMOCTIIiHO Hece BiAMOBIIAIBLHICTS 3a HACHIAKYU TaKUX IIH.

3.16. AGoneHnT Moxe camoctiiHo obupatu I[locmyru/Ilocayry, skumu Oa)kae KOPHUCTYBaTHCh.
AOOHEHT MOXe KOpHCTYBaTHCh oaHier0 [Tocimyroro abo aekuibkoma Ilociyramu ogHodacHo. AGOHEHT
TaKOX Mae MpaBO BIIMOBHUTHCH Bif KopucTyBaHHS 3amoBiieHuMu [locimyramu/Ilocnyroro Ha ymoBax,
BHKJIaJIeHHX B 1boMy JloroBopi, momaBatu Ilocmyru/Ilocnyry no Bxke oOpanux Ilocmyr/Ilocnyru 3a
MONEPeIHBOI0 TeNe(OHHOK 3asBKOI0 Ta B y3romkeHuil 3 Kommnaniero dac 3a HasBHOCTI TexHIYHOT
MO>KJIMBOCTI 1 TICJIS MIIMMCaHHS HOBOI pefakilii 3aMOBIEHHS TeNEKOMYHIKAIIHHUX MOCIYT.

3.17. Kommanis Mae mpaBo Al BUKOHaHHS poOiT, moB'a3anux 3 HaganHsaM [locmyr/ITocayru 3a
uuM JloroBopom, 3aiydaTd TpeTix ocid 1 HajaBaTh iM A BUKOHAHHS IMX POOIT HEOOXimHY
iH(popMarltito. BinnmoBigaibHICTh 32 SKICTh 1 CBOEYACHICTh BUKOHAHHS TaKUX poOIT mepen AGOHEHTOM
nece Kommnanisi.

3.18. Kommanis Moxe, ajie He 3000B's13aHa, HAAABaTH KOHCYAbTAIIIl III0JI0 TEXHOJIOTIH, TEXHIYHUX
1 mporpaMHux 3aco0iB B3aeMoii 3 Mepexero, oTpuMaHux abo mpuadoanux A6oHeHtom B Komnasii a6o
1HIIUX 0cio.

3.19. AGonentchkuii BBi Ta KiHlieBe 0061aHaHHS MOBUHHI BIIMOBIAATH TEXHIYHUM HOpPMaM IS
HajaHHA Joctyny Ao TenexkomyHikaniHux mnociayr Kowmmnanii. Komnanis mae mpaBo mepeBipuUTH
CIPaBHICTb Ta BIIMNOBIIHICTH AOOHEHTCHKOTO BBOJY TEXHIUHUM HOpPMaM.

3.20. BigmoBigao nmo oxuoro JloroBopy Kommanis nHamae ITocnyru/Ilocnyry B ogHomy Micii
HanauHs [locuyr/ITocnyru. A6oHeHT Moke Matu Kinbka Micup Haganus [Tocmyr/Ilociyru, cTocoBHO
KOXKHOTO 3 SIKUX YKJIATa€eThcsi okpeMuit Jlorosip.

3.21. AGOHEHT MOKe MaTH JEKUIbKa TOYOK MiAKIIOYEeHHS (TelIeB3iiHMX MpUKMaviB TOIIO) /0
TenexomyHnikaniiHo1 Mepexi Ha ogHoMy Micni Hagauus [locnyr/ITocoyru.

3.22. AGOHEHT MOKe KOPHCTYBaTHUCh JieKinbkoMa [TocimyramMu olHOYacHO, a TaKOK BIIMOBJISITHCH
BiJ Bcix abo nmesikux [locmyr.



3.23. AGOHEHT Mae MpaBo y OyAb-IKHii Yac 3a CBOIM Oa’kaHHSM 3a MHCHMOBOIO 3asBOIO PO3ipBaTH
Horogip. [Topsinok po3ipBanns nporo JloroBopy nepeadadero B po3auti 7 poro Jloroeopy.

3.24. Kommnanisa 3anuimae 3a coboro npaso npunubsata HanaHHs [locmyr/Ilociyru AGoHeHTY y
pa3i BcTaHOBJCHHS (akTy 4m crnpoOu HaHeceHHS AOOHEHTOM MIKoaAM ©0a30BOMYy 0O HAHHIO
Kommnanii. ¥ pa3i BcTaHOBIEHHS MOBTOPHOTO (DakTy 4 crpoOu HaHeceHHS AOOHEHTOM 3a3HauyeHOi
mkoau, KommaHiss Mae mpaBo po3ipBaTé JOTOBipHI BITHOCHHU 3 AOOHEHTOM B OJHOCTOPOHHBOMY
nopsaaky. JlomgarkoBoro moBimomiieHHs AOoHEHTa Tpo posipBaHHS J[oroBOpYy BIAMOBIAHO A0 I[HOTO
MYHKTY HE TOTPiOHO.

3.25. Kommnanist Mmae npaBo npunuHuTd HajgaHHs [locmoyr/Ilociyrn AGOHEHTY y pa3i mopyIIeHHs
HUM HOpM J[OTOBOPY Ta JiF0U0TO 3aKOHOABCTBA.

3.26. Y pa3i npunuHEHHs AiSIBHOCTI 3 HagaHHSA TenexomyHikamiaux mociayr Kommanis
3000B's13aHa MOMEPEAUTH PO 1€ HE MI3HIIE, HDK 3a TPU MICSI, Y BCTAHOBJICHOMY 3aKOHO/aBCTBOM
MOPSIKY.

3.27. 'V pa3i aHy/TIOBaHHS Y BH3HAHHS HEIICHOIO Jinen3ii, Kommanis 3000B's13aHa MPUTTHHUTH
Ha/IaHHS Ta HapaxyBaHHA TeleKOMYHIKAI[IHHUX MTOCIYT, B YCTAHOBIEHOMY 3aKOHOaBCTBOM IOPSIIIKY.

3.28. KommaHis moBuHHA 3a0€31eUyBaTH 1 HECTH BiIIOBIIATBHICTh 32 CXOPOHHICTH BiIOMOCTEH
npo AGOHEHTa, OTpUMaHUX MiJ yac ykiajeHHs [loroBopy, npo HajaHi TenekoMyHIKaliiHI MOCIYTH, Y
TOMY YHCII1 PO iX OTPUMAaHHS, TPUBAIICTh, 3MICT, MapLIPYTH ME€PEIaBaHHS TOLIO.

3.29. KommaHis 3a BJIACHOO IHIIIAaTHBOIO MOKE IMPOBOJUTH PEKJIIAMHI aKI(ii Ta BCTAHOBJIIOBATH
3amkku Ha [locmyru/Tlocmyry.

3.30. V Bumazaky mpoBeaeHHs: KommaHiero Oyab-sKMX akiliif, B TOMY YHCII, aje He BHHITKOBO,
HanpaBiieHHs AOGOHEHTY PeKIIaMHUX MMOBIIOMIIEHb, po3MilieHHs 1Hdopmanii B 3MI, macoBiit po3cuii
MOBITIOMJICHB, PEKJIAMHIN TPOYKIlii TOIIO, iH(OpMaIlis, 1[0 BKa3aHa B MEPEPaxOBAHUX BHIIE HOCIIX,
Ma€ OPIEHTOBHHI Ta 03HAMOMYHWHN XapakKTep.

3.31. TloBua iHdopmamis npo ymMoBU AisutbHOCTI KoMmaHoii, KiTbKICTH Ta CIOCIO HagaHHS
[Mocayr/Tlocnyru, mo npomnoHyloThess Kommaniero, AeTalbHI yMOBH Ta CTPOKH TPOBEICHHS aKIlid
BKa3yIOThbCsl y BIAMOBIMHUX JokymeHTax Kowmmanii, ski 3arBepmKyloTbes Hakazom mupexropa
Kommnanii ta migmsararoTs po3MminieHH0 Ha OdiriiHOMY caiiTi Ta B [HpopMaliiHUX [IEHTpax.

3.32. Tlim TepMiHOM «OE3KOIITOBHOY, SIKUM BXKUBAETHCS a00 Oy/e BXXUBATHUCA B yCIX PEKIAMHUX
Marepiajgax, [0 PO3MOBCIOKYIOThCS KommaHiero, po3yMmieTbes MOKIMBUN Mpojax AOOHEHTam
[Mocayr/ITocnyru 3a criemianbauMu miHamu. Lian Ha [Tocmyru/Ilocnyry, s AKX BXKUBAETHCS TEPMIH
«0E3KOILITOBHOY», BCTAHOBIIOIOTHCA B KOKHOMY KOHKPETHOMY BHIIaJIKy OKPEMO B IOJIO)KEHHAX IPO
npoBeAeHHs akilii Ta [IpefickypanTi 1 He MOXyTh nepeBuntyBatu 3 (Tpu) rpH. 00 kom. (B T.4. I1/IB)
BKJIFOYHO, SIKITIO IHIIIE HE BCTAHOBJICHO Y BIMOBITHOMY ITOJIOKEHHI.

3.33. Kommanis camocTtiiiHo Bu3Hauae llepenik TenepamionporpaM Ui MOCIYTH KaGeabHOro
TeneOayeHHsl, KUTbKICTh TeJepadionporpam, M0 BXOIATh J0 HBOTO, a TaKOXX Mae MpPaBO 3MIHIOBATH
takuii [lepenik TenepamionporpaMm HUISIXOM 3aTBep/ykeHHs Hakazom mupexktopa Kommanii HOBOI
penakuii Ilepeniky Tenepazionporpam Juisl MOCIYTH KaGerapHOro TelledaueHHs Ta pO3MIIIyBaTH ii Ha
Odinifinomy caiiti Ta B [Hpopmaniitaux nentpax. [IpogoBxeHHs: BUKOpUCTaHHS AOOHEHTOM MOCTYTH
kabenpHOro TejaeOAYeHHs MICIs TaKOTO OMPUIIIOAHEHHS BBAKAETHCS 3roJ0r0 AOOHEHTa 31 3MiHAMU
[lepeniky Tenepaaionporpam AJsi HOCIYTH KaOembHOro Teae0aueHHs.

3.34. KomnaHis caMOCTIHHO BH3HA4ae Ta Ma€ MPaBO 3MIHIOBATH IUIaH YAaCTOTHOTO PO3MIIIEHHS
TenepaionporpaM y TerekoMyHikaniiHii Mepexi.

3.35. Kommanis camocriiiHo BcTtaHoBmoe Tapudu Ha TenexomyHIKamilHI MOCIYTH, a TaKOX
nepenik cBoix [locmyr. itoui Tapupu Komnanii 3atBepmxyroThess Hakazom aupextopa Kommanii y
[IpelickypaHTi, SKMi € 3araJbHOJOCTYMHMM JOKyMeHTOM. KommaHis Mae mnpaBo caMOCTiiHO
3MiHioBaTH [lpelickypanT nuisixom 3arBepakeHHs Haxaszom aupextopa Kommanii HOBOi pemaxmii
[pelickypanTy Ta po3Mimienns ii Ha OdiuiiiHomy caiiti Ta B [HpopmamiiHuX HeHTpax.



3.36. Komnanisi BopaBi B 0OJJHOCTOPOHHBOMY HOPSAAKY 3MIHUTH [IpeiicKypaHT, ONPHIIIOJHUBILIN
3minu 1o Ilpeiickypanty Ha OdiniiiHomy caiiTi Ta B [HpopmaniiiHuX HeHTpax He Mi3Hime, HDK 3a 7
(cimM) KanmeHAapHUX THIB 10 HAOYTTS YMHHOCTI 3MiH 10 [IpelickypanTy. Y pa3i He3roau 3 OyIab-sSKOIO
3MIHOO IIpenckypanry, AOOHEHT IIOBUHECH HEraiHo MNPUITMHUTH KOpPUCTYBAaTUCS
[Mocnyramu/ITocnyroto. BincytHicts BimmMoBu Abonenta Bin Ilocmyr/Ilocnyru y BUTIsSAl TUCBMOBOT
3asBH TPOTATOM 7 (CeMH) KalleHAApHHUX IHIB 3 JaTh omnpuiogHeHHs Kommnaniero indopmarii mpo
BHeceHHS 3MiH 10 llpelickypanTty, po3risgaerbes sk 3roga AOoHeHTa 31 3MIHOIO IIiH Ha
[Mocnyru/ITociyry Komnasii.

3.37. Iopsigok o06aiky TesiekoMyHikauniifHUX mocjayr Ta cnucaHHs komTiB 3 O0JiKOBOrO
paxyHKy AOoHeHTa

3.37.1. Kommnawnist 3abe3redye akTyaldbHICTh 1 JOCTOBIPHICTH iH(OpMAIlii, MpeacTaBieHOT Ha
O6nikoBoMy paxyHKy AOOHeHTa. Y BUNAJAKY BHSIBJICHHS NOMMJIKOBUX HapaxyBaHb a00 yTpUMaHb,
Kommanis 3anuiae 3a co00r0 MpaBo BHOCUTH KOPEKTHUBH B cTaH OOJIIKOBOro paxyHKy AOGOHEHTA.

3.37.2. TloBHe BHUKOpHUCTaHHS AOOHEHTOM KOMITIB Ha Horo OOIKOBOMY PaxyHKY € MiJICTaBOIO
IE MPU3YIUHEHHS/TIPUITUHEHHS Komnaniero HaJaHHA [Tocnyr/Ilocnyru AOGOHEHTY.
[Ipusynunenns/nmpunuHenHss HanaHHs [lociyr/Ilocnyrn  AOGOHEHTY 3IIMCHIOETBCS B MOPSJIKY,
BCTAHOBJICHOMY IIMM JloroBOpoOM.

3.37.3. ITlpotsirom ycboro crpoky aii Jloroopy Ilocmyrm 3a PospaxyHkoBuii mepion OymayTh
BB@)KATHCS HA/JaHUMHU HaJIe)KHUM YMHOM Yy Bu3HaueHoMy Kommaniero oOcsi3i, 32 YMOBH BiJICYTHOCTI
MUCHMOBHUX 3amepedeHp 3 Ooky AOoHeHTa, Hamanux HuM Kommanii mpoTsirom Po3paxyHKOBOTO
nepioay Ta 3 (TpboX) poOOUYUX JHIB 3 MOMEHTY 3aBepllieHHs Po3paxyHKoBOro nepiony.

3.37.4. Tlpu ¢opmyBanHi ctany OOJNIKOBOrO paxyHKy AOOHEHTa IUIATEeKI BUMIPIOIOTHCS B
TPUBHSIX.

3.37.5. Abonent Hamae KommaHii mpaBo B OJHOCTOPOHHBOMY MOPSIAKY BH3HAYaTH TPIOPUTET
CIUCaHHA KOMTIB 3 Horo OOMIKOBOTO PaxyHKY Yy BHUITQJIKy KOPHUCTYBaHHS OJHOYACHO JEKiTbKOMa
[Mocayramu Kommasii.

3.37.6. ITocayra kadeJbHOro TejiefadeHHs

3.37.6.1. AGoHeHTHa TuTaTa 3a TOCIYTY KabenbHOro TeyeOaueHHs: cnucyerbes 3 OOIIKOBOTO
paxyHkKy AOOHEHTa MOMICSIYHO.

3.37.6.2. Po3paxyHKOBHI Tiepioj Ui TOCIAYrd KabenpHOro TejeOaueHHs OOpaxOBYEThCS 3
HACTYIHOTI'O JIHA B AHA MIAK/IIOUSHHS TA € JTHEM NOYaTKy HaJaHHS MTOCIYT.

3.38. 3minu B mopsiaky Ta ymoBax Hajganus Iocayr/Ilocayru:

3.38.1. OcnoBHuMH mapamerpamu st Haganus [locoyr/ITocnyru e:

e AOOHEHTCHKUU HOMED;

e Micne Haganns [locayr/Ilocnyru;

e Hasga Ilocnyru Ta ii kox.

3.38.2. Bubip 3a3HaueHUX mapameTpiB (ikCyeTbcsi B 3aMOBJICHHI TEIEKOMYHIKAIIMHUX MOCIYT,
SIKE MINUCYeThCss AOOHEHTOM Ha JaTy MOYaTKy il X [apameTpis.

3.38.3. 3MiHa 3a3HaYEHUX OCHOBHUX IapaMeTpiB 3IMCHIOEThCS Yy BUNIaIKy HassBHOCTI y KommaHnii
Texuiynoi moxnauBocTi 3aiiicHuTH migkarodeHHs a0 Ilocmyr/Ilocayru 3a HoBuM Miciem HalaHHS
[Mocnyr/Ilocnyru. [Ipu nboMy Ha KOXKHY Taky 3MiHY AGOHEHT HiMUCY€ BIANOBIIHY 3asBY.

3.38.4. AGoHEHT Mae MOKIHMBICTh HEOJHOPa30BO 3MiHUTH Micue HamanHs [locmyr/Ilocnyru 3a
JloroBopoMm. [[ist 11bOr0 BiH MIANKCY€E BIANOBIIHY 3asiBY. 3a HasBHOCTI TeXHIYHOI MOXJIMBOCTI Ta
pO3TalIyBaHHSIM HOBOI ajipecu B 30H1 MOKpUTTS Mepexi, Komnanis 3ailicHIOE niepe MiAKITI0YeHHs



obOpanux AOGonentoMm Ilocmyr/Ilocayru. Ilpu mpomy Ilocmyru/Ilocnyra Kommanii 3a momepeanim
Micuem nHanauus [Tocnyr/Ilocinyrn He HaAIOTHCA.

3.39. 3mina Micus naganus Hocayr/Iocayru

3.39.1. 3a mHoBowo aapecoto obOpani AOonentom I[locmyru/Ilocmyra HagarOTbCs 3TiAHO
3aMOBIIEHHSI TEIEKOMYHIKAIIMHUX TMOCIYr, sKEe [isUI0 Ha MOMEHT 3MiHM Miclsd HaJaHHS
[ocnyr/ITocyrn Ta 3a HasBHOCcTi Texniuynoi mosxmBocti Kommanii HamaBatu Ilocmyry/Ilociyrw,
o0Opani AGOHEHTOM B 3aMOBIICHHI TEIIEKOMYHIKAI[IHHIX TOCTYT.

4. TIPABA TA OBOB’A3KHU CTOPIH

4.1. AGoHeHT Ma€ NMPaBo Ha:

4.1.1. nep>xaBHUI 3aXUCT CBOIX IPaB;

4.1.2. 6e3omnarae orpuMmanHs Bin Kommasii 1ocToBipHOT Ta BUYepmHOI iHpopMarlii mpo 3MicT,
SKICTh, BapTICTh Ta nopsiiok Hafauud [locnyr/Ilocnyru;

4.1.3. ButeHHAI nocrym j1o [ocmyr/Ilocmyrn, o nmpononyoThess Kommnaniero;

4.1.4.6e3nexy [ocmyr/Ilocnyru, mo npononytoThesi Komnaniero;

4.1.5. Bubip Ta 3MiHy Buay Ta kinbkocTi [locnyr/Ilocnyru, mo npononytotbes Komnanieto, BUOip
Ta 3MIHY BUY MTAKETy Tellepaaionporpam cepesl BcraHoBieHnx Kommnaniero;

4.1.6. cBoeuacHe i sikicHe otpuManHs [locmyr/Ilociyru;

4.1.7. orpumannsa Bin Kommanii Bimomoctedi mpo Hamadi [locayrn y mopsiaKy, BCTAaHOBJIEHOMY
3aKOHOJIaBCTBOM;

4.1.8. 3axuCT CBOIX MEPCOHAIBHUX JaHHX, iHINOI iH(opMarii 3 0OMEKEHUM JOCTYIIOM Y TIOPSJIKY,
BCTAaHOBJICHOMY 3aKOHO/IAaBCTBOM, a TaKOXX IHIII IpaBa, rependadeHi YMHHAM 3aKOHOJABCTBOM IIPO 3aXHCT
MIEPCOHANIBHUX JIAHUX;

4.1.9. npurmunenns Kommaniero Haganus [ocmyr/Ilocmyrn, siki AGOHEHTHE 3aMOBJISIB;

4.1.10.BimmoBy Bin orutatu [Tociyr/ITocmyru, siki BiH HE 3aMOBJISB;

4.1.11. Bumaratu Bixg Kommasii koperyBaHHs AOOHEHTHOI TJIaTH 3a BECh Yac TOIIKOKEHHS (aBapii)
Mepexi, mo mnpumsBeno no mnpunuHeHHs HamaHHa [locmyr/Ilocmyrn, y pasi mopymenns Kowmmaniero
BCTaHOBJICHWX B I11bOMYy JlOTOBOpPiI CTPOKIB YCYHEHHs TOIIKO/PKEHb (aBapii), 110 BUHHUKIM HE 3 BHUHHU
AOoHEeHTa;

4.1.12. orpumannsa Bin Kommanii indopmartii npo 3miny ymoB Hazanas [locmyr/Ilociyrm Ta ix
BapTOCTI;

4.1.13. nepeyknaaeHas JloroBopy Ha iM's OJTHOTO 3 WICHIB CBO€EI CiM'i BIAMOBIIHO 0 TOPSIKY,
BCTaHOBJICHOTO 1M J{oroBOopowMm;

4.1.14. orpumanns Big Kommasii BIIOMOCTEH 110,10 MOMJIMBOCTI Ta TOPSIZIKY BiZIMOBH BiJl 3aMOBJICHUX
[ocnyr/Iocmyru;

4.1.15. noganns no Kommanii muchMOBO1 3asBU MPO TUMYACOBE MPUIHHEHHS KOPUCTYBAHHS
[Tocnyramu/Ilocnyroro 3a BiaacHuM OaxkaHHsM. [Ipy 1BOMY CTPOK THMYacOBOIO MPUIIMHEHHS
kopuctyBanHs [locayramu/Ilocnoyroro 3a 3asBor0 AOGOHEHTa HE MOKE MEPEBUIIYBATH BCTAHOBIICHUH B
oMy JloroBopi cTpok;

4.1.16. BimmoBy Bin Ilocnmyr/Ilocnyru (mpununenHs xopuctyBanHsi [locmyramu/Ilocmyroro) y
MOPSAKY, BCTAHOBJIEHOMY ITUM J[0TOBOpOM;

4.1.17. nucemoBo moBinoMiATH Kommanito mpo Oyap-AKi NpeTeH3ii, MOB'I3aHi 3 OTPUMAaHHIM
[Mocmyr/Tlociyru;

4.1.18. noctpokoBo po3ipsatu Jlorosip y nopsiky, BU3sHaueHOMYy B 11boMy JloroBopi;



4.1.19. 3BepHyTHCH 13 3a5BOIO MPO BUITYUCHHS 3 0a31 EPCOHATBHUX JaHuX «AGoHeHTn» [111
«TPK «TOIOP» Bimomocreii mpo AGOHEHTA,

4.1.20. ockapxxeHHs HempaBoMipHuxX nii Kommnanii msixom 3BEepHEHHS 10 Cyay Ta
YIIOBHOBAXEHHX JICPKABHUX OPraHiB;

4.1.21. na BimmKoxyBaHHA 30WTKIB, 3aroJiTHUX BHACTIOK HEBUKOHAHHSA a00 HEHAJICKHOTO
BUKOHaHHAKOMIIaHi€:03000B’ 3aHb, Tepe10aueHUXIM /[0roBopoMTa3akoOHOJaBCTBOM;

4.1.22. inmi npasa, nependaderi J[oroBopoM Ta YNHHAM 3aKOHO/IABCTBOM.

4.2. AOoHEHT 3000B’sI3aHuUIi:

4.2.1. npu otpumanHi Ilocmyr/Ilocnyru DOTPUMYBAaTHUCh TOJIOKEHb HBOTO JlOrOBOpY, YHHHOTO
3aKOHOJIAaBCTBa YKpaiHu, B T.4. 3akoHy Ykpainu «lIpo tenexomyHikamii», «IIpo TemebadeHHs i
panioMoBieHHs», [lpaBun HamaHHS Ta OTPUMAHHS TEJIEKOMYHIKAIHHUX TOCTYT, 3aTBEPKEHHX
noctaHoBoto KaOinery MinictpiB Vkpainu Ne 295 Bim 11.04.2012 poxy, nocranoBu IlpaBniHHs
Hamionansnoro 0anky Ykpaiau Bix 15.12. 2004 poxy 3a Ne 637 «IIpo 3aTBepmkenns [lonoxenHs mpo
BEJICHHS KacoBUX OIepaliii y HallOHaJpHIA BaloTli B YKpaiHi», nocrtaHoBu [IpaBniHHA
Hamionansnoro Oanky VYkpainm Big 21.01.2004 p. Ne 22 «IIpo 3arBepmkeHHs [HCTpykiii mpo
0€3roTIBKOB1 pPO3paxyHKU B YKpaiHi B HaI[lOHAIbHIN BaJIOT1»,TOLIO ;

4.2.2. npu ninucanHi 3asBU PO PEECTpaIifo y 6a3i mepcoHaNBHUX JaHUX « AOOHEHTH
[T «TPK «TOHAOP» Ta 3amoBiIeHHS TeleKOMYHIKallHUX mociayr HajxaBatu Kommanii 1OCTOBIpHY
iHpopMalito, BU3HaueHy KoMmaniero sik HeoOX1IHy A7 ykiazeHHs JJorosopy;

4.2.3. ipu 3MiHI IEPCOHATBLHUX JTaHUX AOOHEHTa, 3a3HAYCHUX OCTAHHIM Yy 3asBi PO PEECTPAITit0
y 6a3i nepconanbHux gaHux «AbGoHeHTH» [II1 «TPK «TOJIOP» Ta 3amMOBIE€HHI TeIEKOMYHIKAI[IHHUX
MOCJIYT, POTATOM 5 (II’SITH) KaJleHAapHUX THIB HafgaBatu KommaHii yrouHeHy iHpopMallio 11010 Horo
MEePCOHANBHUX JaHUX, HEOOXITHUX JUIsl pealtizallii BAMOT YHHHOTO 3aKOHOJIaBCTBA. BiAMoBIAaNbHICTh
3a HEHaJaHHS YM HecBoeuyacHe HamaHHsa Kommanii yrouneHoi iHdopmarii moao Horo mepcoHaIbHUX
naHuX AOOHEHT TOBHICTIO YCBIIOMJIIOE Ta 3aJIMINAE 32 CO00I0. Y BHIIAJKY, SKIIO 3 MOMEHTY HACTaHHS
3MIH 1 J0 MOMEHTY HajaHHs ToBimomsieHHs Kommanii ocraHHs Hajacunatume AOOHEHTY Oyb-sKi
MOBITIOMJICHHST 200 IOKYMEHTH 3a 3aCTapUIMMHK PEKBI3UTaMU a00 13 3a3HAYECHHSM 3aCTapuIiX JaHuX AOOHEHTa,
BBaKaeThcs 10 KommaHis HajleXKHUM YWHOM Hajicliajia Taki TOBIIOMJICHHsS ab0 JIOKYMEHTH W BOHA
3BUTLHSIETHCS Bifl BIIMOBINATBHOCTI 3@ HACIIIKM HEKOPEKTHOTO O(OpMIIEHHS TOKyMeHTIB. [Ipu mbomy, y pasi
3MIHM aJIpecH, TOBIMOMIICHHS, HajiciaHe 3a Bimomoro Kommanii aapecoro, 10 MOMEHTY iH(OpMyBaHHS
Kommanii AGoHeHTOM TIpo 3MiHY aapecu, Oyjae BBKATHCS 3IIMCHECHUM HAICKHHM YMHOM, a AOOHEHT
BBKaTHMEThCS HAJIOKHUM YMHOM TOBIIOMJICHHM;

4.2.4. cBO€yacHO CIutadyyBaTH 3aMOBJeHI Ta oTrpuMani [locmyrn Ha ymoBax 1poro Jlorosopy,
BianmoBimHO 10 ynHHOTO IIpeiickypanty Kommanii;

4.25. y Bumaaky skmo AOOHEHT SBISIETbCS HaiiMadeM (OpeHmapeM) abo CITIBBJIACHUKOM
KkBapTupH (mpumimienHs), mo € Micinem Hamanas Ilocayr/Ilocayru 3a JloroBopoM, oTpuUMaru
MMCBMOBY 3rOJly BIIaCHUKa (UM croiBBIacHWKa (-iB)) Iii€i (I[pbOro) KBapTUpH (MPHUMILIEHHS) Ha
yKJ1aJieHHs 11boro JloroBopy;

4.2.6. 3abe3neuyBaTH CIPaBHICTh OOagHaHHs, B T.4. AOOHEHTCHKOTO BBOJY, IO € BIACHICTIO
AbGoHeHTa. Y BUNAQAKY 3HUKHEHHS YM IICyBaHHS AOOHEHTCHKOTO BBOJY, IHIIOTO OOJIaJHAHHS
AOGoHeHTa, BIIHOBJICHHS LILOTO 00IaqHaHHS Ta/a00 AOGOHEHTCHKOTO BBOJY 31IHCHIOETHCS AOOHEHTOM
CaMOCTIHHO;

4.2.7. nna otpumanns Ilocmyr/Tlocmyrn BHKOPHCTOBYBATH TUIbKM cepTUdiKOBaHE B YKpaiHi
o0JaTHaHHS Ta KOPUCTYBATUCS TaKUM O00JIaTHAHHSM Y BIATIOBITHOCTI 0 HCTPYKLI{ 3 €KCIUTyaTallii 10 HbOTO;

4.2.8. cucremarnuHo,He pimue 1 (omgHoro)pazy Ha 7 (ciM) KaJeHAAPHUX [HIB, TNEpPEBIpATH
HasBHICTH moBinomsieHb Kommanii Ha OdiuifiHomy caifti. AOOHeHT mnpuiiMae Ha cebe BCIO
BIIMOBIAANBHICTH 32 HACTIZKA HECBOEYACHOTO O3HAMOMIICHHS 3 OY/Ib-IKUMU MOBiHoMIIeHHsIME KommaHii Ha
OdiriliHOMY caiiTi;



4.2.9. nosinommsaitn Kommanito mpo BigcyrHicts [locmyr/Tlocayrn, B TOMy  4HCIi BHACHiIOK
MOLITKOPKEHHST Mepeski abo mepe6oiB B poOoTi oonaananus KomraHii;

4.2.10. He mepemIKOKaTH BUKOHAHHIO pOOIT, mMOB's3aHMX 3 oOcTexeHHsM KommaHiero
Abonentcbkoro Beoay Ta KinneBoro oGiagHaHHs, IO TPOBOJATHCS IS MEPEBIPKH SKOCT1 HAJaHHS
[Mocmyr/ITociyru 3a fioro 3asBKOIO;

4.2.11. ne Brpydatucs B podoty TenekoMyHIKaIiitHOT MEpexi;

4.212. He BYMHATH Ta HE CHPUSATH BYMHEHHIO OyIb-fKHX Jid, IO MEPenIKoKaTh
HOpMaJbHOMY (PYHKITIOHYBaHHIO 00OaqHaHHs KommaHii,

4.2.13. He BCTAHOBJIOBATH OONaJHAHHS Ta HE BuKopuctoByBatu Ilocimyrw/Tlocmyry B muIAX,
BIAMIHHHAX Bl OCOOMCTHX, IOMAIIHIX Ta B IHINMX LUISLX, MOB'I3aHUX 13 34licHEHHSIM AOOHEHTOM
MITPUEMHUIIBKOT TISUTBHOCTI,

4.2.14. e 37iiiCHIOBATH MIIKITIOYEHHS IHIIHUX 0ci0 (cycimiB 1 T.4.) 10 obnagHanHs KommaHii, a Takox
10 00aTHaHHS (B TOMY YHMCITI KaOerro), sike 3’ €qHye (Mae 3’ eqHyBaTH) oonaaHanHs Kommna#ii 1 oOmagHanHs
AOOHEHTa, IUIIXOM BCTaHOBJIEHHSI PO3MOIUTBHUX a00 MICHITIOBATIBHUX MTPUCTPOIB, 00 IHILIUM COCOO0M;

4.2.15. He TmepemKo/PKaTH TIPOBENCHHIO PEMOHTHHX Ta IHIIMX poOIT, HEOOXImHWUX Uit
obciyroByBaHHs 0071atHaHH KommaHii,

4.2.16. He 3xiiicHIOBaTH MYOTIYHUI 1MOKa3 (y TOMY YHCII 1 3a TUIaTy) TeJepamionporpam, J0CTYI 10
neperyisiay skux AGOHEHT OTpUMaB BIATIOBIIHO 10 11k0r0 J[oroBOpY;

4.2.17.He 3niiicHIOBaTH HeCaHKIIoHOBaHW# goctyn 1o [locmyr/Tlocmyru;

4.2.18. He BUWHATH OyAb-KWX Jil, 3MIMCHEHHS a00 3aMax Ha 3/IMCHEHHS SKHX TMepeadadae
BCTAHOBJIEHY B YKpaiHi KpUMIiHAJIbHY, aAMIHICTPATUBHY BiANOBIIAIbHICTS;

4.2.19. He JoITyCKaTH BUKOPHCTAHHS BJIACHOTO OOJAJHAHHS Ta IHIMX MPHCTPOIB, MO 3a0e3MeUyIOTh
orpumanss [lociyr/Ilocmyru, anst BYMHEHHSI MPOTHIIPABHUX Mdil, a TaKOXX 3 METO0, IO CYIEPEUUTh
iHTEpecaMm Oe3meKu Jep)kaBH, MOPYIIYE TPOMAICEKUNA TIOPSIOK, MOCATAE Ha YeCTh 1 TIAHICTh TPOMA/IsH,
JUTs HABMUCHOTO CTBOPEHHS HE3PYYHOCTEH IHIMM aOOHEHTaMm, ab0 y Croci0, SIKHM MOXKE YCKIAJIHUTH
BHUKOpUCTaHHA TenekoMyHIKariifaux mociayr Kommnanii iHmmMu aboHeHTamu,

4.2.20. He nomyckaTH i, 10 MOXKYTh CTBOPIOBATH 3arpo3y Ui O€3MeKH eKCILTyaTarlil
TenekoMyHIKAIIMHUX MEpeX, MATPUMKH iX IUTICHOCTI Ta B3a€EMOJIi, 3aXHCTy 1H(OpMAIIHOI Oe3meKu
MEpeX,  EJICKTPOMAarHiTHOI  CYMICHOCTI  paaiO€leKTPOHHUX  3aco0iB,  YCKIAAHIOBATH  YH
YHEMOJKJIMBIIIOBAaTH HaJaHHS TeleKOMYyHIKAI[lfHUX NOCHyr IHIIUM a0OHEHTaM, HE BHUKOHYBAaTU
MOJICpHI3aIlif0 Ta/abo TporpaMyBaHHS CBOTO OOJIQHAHHS, IO MOXKE OyIb-SIKMM YMHOM BIUTMHYTH Ha
HOpMaJbHE (DYHKI[IOHYBaHHS ycTaTKyBaHHs KommaHii, He BUKOPHUCTOBYBATH MPUCTPOi Ta 0OJIaHAHHS,
110 3abe3neuyroTh Haganus [locoyr/Ilocmyru, as HaganHs TenekoMyHIKAIIHHUX ITOCITYT TPETIM 0cobaM;

4.2.21. He nmepecwiatd, He TMyONiKyBaTh, HE IepelaBaTH, HE BIATBOPIOBATH Ta He
PO3MOBCIOJDKYBATH  Oy/Ib-SIKHM CIIOCOOOM  TenepaaionporpaMu Ta/abo iX 4YacTWHH, TOBHICTIO abo
YaCTKOBO 3aXHIIEHI HOPMaMH 3aKOHOJIABCTBA PO OXOPOHY aBTOPCHKOTO IPaBa Ta MpaBa IHTENEKTyaIbHOL
BJIACHOCTI, MmO Oynau oTpuMaHi AOoneHToM mpu kopucTyBanHi [locimyramu/Ilocmyroro, 6e3 no3Bomy
BJIACHHKA IMX MpaB ab0 HMOro yIOBHOBAaYKEHOTO MPE/ICTAaBHUKA,

4.2.22. notpumyBarucsi oOmexeHnb y kopuctyBanHi [Tociayramu/Ilociyroro, mo mepeadayeHi 1um
Jorosopom;

4.2.23. cupuiiMaTy pekiIaMHy iH(popMaIliio JIMiie 3 ypaxyBaHHAM iH(opMaIlii, o po3MilieHa Ha
OdiuiiiHomy caiiti abo B [HpopmaiiiHuX HeHTpax;

4.2.24.36epirati JOKyMEHTH, TIOB’5I3aH1 3 OIUIaTOI0 OTpUMaHuX 3a uM JloroBopom [locmyr, mpotsirom 3
(TpPBOX)POKIB 3 MOMEHTY 3/IIICHEHHS OILIaTH;

4.2.25. BUKOHYBATH iHIII1 00OB'SI3KM BIAMOBIAHO JI0 3aKOHO/IAaBCTBA.

4.3. Komnaniss Mmae npaBo Ha:

4.3.1. mpoBa/pKeHHS TISUTBHOCTI Y cdepi TeIeKOMYHIKaIlii BITMOBIAHO 10 3aKOHOJABCTBA;

4.3.2. npusynuHeHHs Ta/ab0 MPUIIMHEHHS y BCTaHOBJIeHOMY KoMnaHielo MOpsIKy HaJaHHS
[Mocnyr/ITocnyru y pasi ix HecriaTi AOGOHEHTOM BiIMOBIIHO JI0 YMOB 11bOro Jlorosopy;

4.3.3. npusynunenHs HaganHs [Tocayr/ITociyru Ha yac npoBeaeHHs NPO(LTAKTUYHUX POOIT A
3nificHeHHsT TexHIYHOTo OOCIYroByBaHHS Ta B IHIIMX MNependadeHux UM JloroBopoM Ta YMHHUM
3aKOHOJIaBCTBOM BHUIIAJIKaX;



4.3.4. npununenns HaganHs AGoneHty I[locmyr/Ilocnyru y pasi mopymeHnHss AGOHEHTOM yMOB
1poro JloroBopy Ta B iHIIMX nepeadadyeHux uuM JJoroBopomM Ta YMHHUM 3aKOHOJIABCTBOM BHITAJKAX;

4.3.5. 3pificHeHHs TeneOHHUX, (PAKCUMUTBHUX TNOBiIOMIIEHh AOOHEHTa 0e3 J/10JaTKOBOTO
OTpUMaHHS Ha 11e 301 AOOHEHTa;

4.3.6. npununenHs Haganua A6onenty llocayr/Ilocnyru 6e3 momepemkeHHs mpo e AGOHEHTa
Ta BiA'€eqHaHHS HOTrO BiA CBOTO OONAJAHAHHS Yy BHIIAAKY BHUSBICHHS mpaniBHuKamMu KommaHii
MIAKTIOYCHHS HIIUX 0ci0 10 obnagHanus Kommanii, a Takox 10 00JaHaHHS (B TOMY YHCIIi KaOero),
ske 3’enaye (Mae 3’enHyBaTH) obnanHanHs Kommnanii 1 o6nagHanHs AOOHEHTA, IUITXOM BCTAHOBJICHHS
PO3MOALTFHUX 200 MiACHIIOBAIBHUX MPUCTPOIB, 200 IHIIUM CIIOCOO0M;

4.3.7. BHeceHHs 3MiH 70 JloroBopy nuisixom myOuikaiii BiamoBigHux 3mMiH Ha OdinidHoMY caifTi
ta B |HQopMaIiiHUX HEHTpax i PO3MIIICHHS BiAMOBITHOTO TOBIAOMIJICHHS IMPO 3IIMCHEHI 3MIHU Yy
Jlorosopi;

4.3.8. Bu3HaUEHHS MOPSAAKY oTuiaT 1 popmu po3paxyHkis 3a [locayru/Tlocnyry;

4.3.9. BcranoBieHHs HoBux TapudiB Ta Ilepemiky Tenepamionporpam, CKacyBaHHS abo 3MiHY
[epeniky Tenepamionporpam;

4.3.10. 3a;my4eHHs TPeTiX OCi0 10 BUKOHAHHS IOPUAMYHUX Ta IHIIMX JIii, IMOB'SI3aHUX i3 HAJIAHHAM
Aobonenty [locnyr/Tlocayru Ta oTpuMaHHsM TUIaTexiB 3a JJoroBopom 0e3 moromkeHHs Takux i Kommanii
3 AGOHEHTOM;

4.3.11. 3nilicHeHHs 3ammcy Tene@OHHMX pPo3MOB MK KoMraHi€r0 Ta YIIOBHOBaXEHHUMH HEIO
ocobamu 1 Abonentom/Kiientom npu 3BepHeHHsIX AOGoneHTa/Kiienta 1o Kommanii Ta ynmoBHOBaKE€HHX
Hero 0cid 3 MeTor BUKOHAHHS JloroBopy, mpena'siBieHHs MpeTeH3id, a TaKoX OTPUMaHHS JOBIIKOBOL
iHpopmartii mpo [Tocnyru/Ilocnyry, 1 Ha BIacHUNA PO3Cy/A BUKOPUCTAaHHS TaKUX 3allHCIB;

4.3.12. BcraHOBJIICHHS Ha BIacHU poscyn [lepenmiky TenepamionporpaM, yMOB akiliid, IO
MpoBOAMTUMYThCS KoMIlaHi€ero, TOAaTKOBUX YMOB MiqKiItoueHHs Ta kopuctyBaHHs [locoyramu/Ilociyroro
TOILIO;

4.3.13. Bukopuctanas Ta o0poOky iHpopMmarii mpo AGoHeHTa Ta HamaHi Homy [locayru, B Tomy
gucIti mpo oocsaru orpuManux [lociyr, iX TpuBalicTh, BAPTICTh, 3MICT TOIO, a TAKOXK MEPEIaHHS TaKol
iHpopMarllii TpeTiM ocobaM B MeXax Ta Ha IIJICTaBl YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta 3TOIHU
AOoHEeHTa Ha 3JiiiCHEHHS BiNMOBITHUX Jii;

4.3.14. npuniHEeHHS IISUTBHOCTI y cepi TeICKOMYHIKAIIiH, SIK YaCTKOBO, TaK 1 MMOBHICTIO;

4.3.15. ne obcnyroByBatu AGoHeHTa, KiHmeBe oOiaqHaHHs SKOTO HE BIJMOBITA€ BCTAHOBICHUM
3aKOHOJABCTBOM BUMOTaM;

4.3.16. 3nilicHeHHs ayaio-, (OTO-, BIICO3MOMKH, a TAKOXK ay1i03aMKuCy TeISPOHHUX PO3MOB MK
Kommnaniero Ta/abo ymoBHOBaXKEHMMH HEw ocobamu 3 AbGoHeHToM/KiieHToM 0e3 morepeaHboro
noBimomiieHHsT Tipo 1e AOonenTta/Kitienta mnpu 3pailicHeHHI oOciayroByBaHHs AOoneHTa/KiieHTa
Kommaniero Ta/abo yrnoBHOBaX€HUMH Helo ocobamu B [HopmamiiHux meHTpax abo 3a TenedoHOM,
3azHayeHuM y 1. 10.3. nporo Jlorosopy;

4.3.17.i11ri pasa, repeadaveHi JJoroBopom Ta YMHHUM 3aKOHOaBCTBOM.

4.4. Komnanisi 3000B’s13aHa:

4.4.1. npoBaAUTU JIANBHICTH y cdepl TeIeKOMYHIKaIlil BIAMOBIAHO 0 3aKOHOJABCTBA 32 YMOBU
BKIIIOUEHHS 10 PeecTpy omeparopis, mpoBaiiiepiB TelIeKOMYHIKAIIii;

4.4.2. He nOMyCKaTH MOPYILIEHb MPaBUI JOOPOCOBICHOT KOHKYPEHIIiT Ha PUHKY TeJIeKOMYHIKaIliif;

4.4.3. npuiimatu Bin ¢i3udHuX ocid 3asBu npo HaganHs [locmyr/Ilocnyru, Bectu ix o0k Ta
3aJI0BOJILHATH Takl 3asBH (32 HAABHOCTI TEXHIYHOI MOXIMBOCTI), HaJaBaTH BIAMOBIAI Y CTPOKH,
nependaveHi 3aKOHOJaBCTBOM;

4.4.4. nanaBatu Ilocmyru/Ilocnyry 3a BCTaHOBIGHMMM TOKa3HMKAMH SKOCTI BIAMOBIZHO 10
CTaHJApTIB Ta IHIIUX HOPMATHBHUX NOKYMEHTIB, yMOB JloroBopy Ta HajaHOi HMUM iH(popMalii mpo
ymoBu Hagauus [locaoyr/ITocnyry;

4.4.5. nanaBatu A6onenty [lociyru/Ilocayry 3riqHo 0OpaHOTO HUM MAKETy TelIepalionporpaM;

4.4.6. cBoeuacHo HanaBaTH KitieHTy/AGOHEHTY BHYEpHHY Ta JOCTOBIpHY iH(OpMAIi0 L1010
yknaganHs JloroBopy, a Takox 1100 3MICTy, SIKOCTi, BapTocTi Ta nopsaky Hagauus [lociyr/Ilocoyruy;



4.4.7. BXUBaTU 3aXOJIB A0 YCYHEHHs mpuuuH 3HMKeHHs akocTi [locayr/Ilocnyrn Kommanii Ta
3abe3neuyBaTu MIATPUMKY pobodoro crany TenexkomyHIKamiiHOI Mepexi, 3ailicHioBatu ii TexHigHe
00CIyroBYBaHHS y BIAMOBITHOCTI A0 TEXHIYHUX BUMOT, BCTAHOBJICHHX Ha MIICTaBI HOPM JIep>KaBHHUX
CTaHJIaPTiB;

4.4.8. Bectu noctoBipHUil 00K TerekoMyHIKAIIMHUX TOCTYT, 10 HATAIOTHCS AOOHEHTaM;

4.4.9. 3a0e3neuyBaTy NpaBUIBHICTH 3acTOCyBaHHs Tapudis;

4.4.10. moBomutu g0 Bimoma AoOoneHTiB Tapudm Ha TenmekoMyHIKaImiifHI MOCITYTH, IO
BCTaHOBJIOIOThCSI KoMIaHi€lo camMocCTiiiHO, He Mi3Hime HDK 3a 7 (CiM) KaJleHJapHHUX IHIB 10 IX
3alpoBaPKEHHS, IUIIXOM iX onpruttoaHeHHs Ha OdiniiiHoMy caiiTi Ta B [Hpopmaniitanx nentpax. [Ipu
1IOMY 3MiHa a00 ckacyBaHHs icHyro4oro [leperiky TenepamionporpaM He IoTpedye 3roan AOOHEHTA;

4.4.11. 36epiratu pani oOmiky HajaHUX TenekoMyHIKaifHUX MOCTYT MPOTATOM CTPOKY MTO30BHOT
JTABHOCTI, BM3HAYEHOTO 3aKOHOJIABCTBOM, HajaBaTu iH(MoOpMallio moao AOOHEHTIB Ta HAJaHHUX iM
TenexoMyHIKaIIHUX MOCITYT Y MOPSIIIKY, BCTAHOBICHOMY 3aKOHOIaBCTBOM;

4.4.12. momnepemkyBaTH AOOHEHTIB PO CKOPOUYEHHS TNeperniky abo TpUIUHEHHS HaJaHHS
TenekoMyHIKaIIHUX TMOCIYT, BLAKIIOYEHHS IX KIHIEBOTO OOJaJHaHHSA Yy BHUIAJKax 1 MOPSJIKY,
nepeadayeHux mum Jloropopom;

4.4.13. moBinomisaTn AGOHEHTaM TIpo aBapii Ha TenekoMyHIKaIiifHIi Mepexki Ta PO OPIEHTOBHI
CTPOKH YCYHEHHS 1X HACIIJIKIB;

4.4.14. npuitmatu Big AOOHEHTIB 3asBM Ta CKAapru WIOJI0 HAJaHHS Ta OTPUMAHHS
TenekoMyHIKaIITHUX MOCTYT, BECTU 1X OOJIK Ta 3aJJOBOJBHATH y MIpY MOsBH TeXHIUHOT MOXKIIUBOCTI,
JaBaTH BIAMOBII Y CTPOKH, IepeadadeHi 3aKOHOJaBCTBOM;

4.4.15. ycranoBmoBaTi abo 3MiHoBatu nepenik [locmyr, mo HagaroTbesi AGOHEHTY, 3a 3asBOIO
OCTaHHBOTO, 32 YMOBH HasBHOCTI TeXHIYHOT MOXKJIMBOCTI,

4.416. caMOCTIiHO, a TaKOX 13 3aJIY4YCHHSIM YIIOBHOBAaXEHUX 0Ci0, HagaBaTh AOOHEHTY
KOHCYJIBTAIIIMHY MTIATPUMKY;

4.417. simnoButu HamaHHs [locmyr/Ilociayru y pasi 3000 y poGoti obnmagHanHs Kommanii
Ta/ab0 momKoMKeHHsT Mepexi mpotrsaroM 5 (I’atu) mi0 3 MOMEHTY OTpPUMAaHHS TOBIIOMJICHHS Bi
AbonenTa nipo BincyTHICTh [locmyr/ITociyru, abo moBigoMuTH AGOHEHTA MPO HIIHUK CTPOK Y pasi, AKIIO
B1IHOBIIIOBAJIbHI pOOOTH HEMOIKIIMBO MPOBECTH MPOTIToM S5 (I’ sTH )10,

4.4.18. 3piiicHIOBaTH TOBEpHEHHS AOOHEHTY HEBHKOPHCTAHOI YacTKH KomTiB Ha OOJKOBOMY
paxyHKy, fKimo AOOHEHT MNpUNHUHSIE abd0 NPU3YIMUHSAE KOPUCTYBAHHSA MONEPETHBO OIUIAYCHUMHU
[Tocnyramu/Ilocnyroro y Bumaakax i B mopsijky, nepeadadeHomy 1M JloroBopom abo 3aKOHOJIaBCTBOM,
npotsiroM 30 (TpUALATH) KaJICHIAPHUX JHIB;

4.4.19. B)xuBaTH 3aX0/1iB JUIS HEAOIMYIICHHS HECAaHKIIIOHOBAHOTO JIOCTYITY A0 Mepexi;

4.4.20. obmexxyBath MOXKIJIUBICTh oTpuMaHHsT AGoHenToMm [locmyr/ITocnyru y pasi BiACYTHOCTI
komTiB Ha OGJIIKOBOMY paXyHKY AOGOHEHTa;

4.4.21. craryBatu miaty 3a ¢pakTuyHuil yac otpuMmanHs A6onentom llocmyr/Ilocnyry;

4.4.22. y pa3i, SKIIO CTPOKU YCYHEHHs MOIIKOKEeHb Mepexki He BH3HAUEHI 3aKOHOIABCTBOM,
YCYHEHHS TaKUX MOIIKO/KEeHb 3JiiicHIoeThbcst KoMmmanieto mpotsrom 5 (m’satu) ai0 i3 3adikcoBaHOTO
MOMEHTY MoJjaHHs AOOHEHTOM BIATOBITHOTO MOBITOMJICHHS PO MOIIKOHKEHHS,

4.4.23. 3niiicHioBatu Ha OdiniiHoMy caiiTi iHpopMyBaHHS AGOHEHTI B MPO:

® BIIPOBA/KEHHS HOBUX MOCIYT;

e BrpoBakeHHsa Tapudis Ha [Tociyru/Ilocayry;

® BUKOHAHHs KalliTaJbHUX, NPOQUIAKTUYHUX YW IHIIUMX pOOIT (He Mi3HIille HDK 3a JecATh
poOoUMX AHIB J0 MOYATKy iX BHMKOHAHHS), IO MPHU3BEJIE 10 TUMYACOBOIO CKOPOUEHHS MEpeNiKy
[Tocnyr yn npunUHEHHs X HaJJaHHS, a TAKOXK CTPOKH MoHOoBIeHHA HanaHHs [locayr/Ilocmyry;

e TUMYacoBe npunuHeHHs HajgaHHs [locayr/Ilocayru 4 3HMKEHHS IO HEMIPUITYCTUMUX 3HAUEHb
noka3HukiB AkocTi Ilocayr/Ilocnyru y 3B’S3Ky 3 NOIIKO/DKEHHAM TelleKOMyHIKaIiifHOT Mepexi
(HEeBIAKIIAHO TICJS HACTAHHS TOIIKOKEHHS), B TOMY YHCIi y pa3l BUHHUKHEHHS CTUXIMHOTO JHXa,
Ha/I3BMYAHOI CHUTYyallii, BBEJCHHS HAJ3BUYalHOTO YU BOEHHOTO CTaHy, Ta CTPOKH HOro YCYHEHHS,
SKIIO € MIJICTaBH BBaXKaTH, 1110 MOIIKOKEeHHS Mepeski He Oyie yCyHYTO IpOTAroM OJHieT 100u;



e yMOBM OTpuMaHHsS abo mpunuHeHHs HaganHsa llocayr/Ilocnyru y pa3i BHHHKHEHHS
HQ/I3BUYAHOI CHTyamii, BBEICHHS HAJ3BUYAHOTO YW BOEHHOTO CTaHy (B CTPOKH, BHM3HA4eHI
BIIIOBIZHO JI0 3aKOHOJAaBCTBA);

® iHIIII BiJOMOCTI BIAMIOBITHO /10 3aKOHOJaBCTBA Ta bOro JloroBopy;

4.4.24. BUKOHYBATH iHII1 000B'SI3KH BiAIOBIHO O 3aKOHO/IABCTBA.

5. IIIHA JIOTOBOPY TA MOPSIOK 3AIMCHEHHSA PO3PAXYHKIB

5.1. oo 1BOTO JIOTOBOPY € CYKYIHICTh YCIX IUIATEXKIB, IO 3MIHMCHIOE AOOHEHT Ha KOPHUCTH
Kowmranii 3a tum J[oroBopoM Ta 3aMOBIICHHSM TEIIEKOMYHIKAIIHIX MTOCIIYT.

5.2. TenekoMmyHiKalliiHI TIOCIYyrd HaNalOThCa AOOHEHTy 3a Iulary. BapricTe HamaHuUX 3a
JoroBopom TenekoMyHIKAI[IHHUX MOCITYT BCTAHOBIIOETHCS KOMITaHi€I0 CaMOCTIHO Ta OOUYHCITIOETHCS
Ha ocHOBI [IpeiickypaHTy, I1F040TO HA MOMEHT cnucaHHs AOGOHEHTHOI miatu 3 OOMIKOBOTO PaxyHKY
AGoHeHTa.

5.3. Oguaunero BapticHOro o6miky crokutoi [locmyru B CucTemu ympaBiliHHS MOCIYraMu €
rpusHs. Tapudikauis [Tocayr Benerscs 3 TouHicTio A0 0,01rpH.

5.4. Omnara 3a JIoroBopoM 3/1iCHIOETCS AOOHEHTOM LIOMICSIS IUIIXOM NEpepaxyBaHHS CyMU
miarexxy Ha mnoToyHuid paxyHok Kowmmanii B mopsnaky 100%-1 nepenmiaté 3a HAcTyNHHM
Po3paxyHkoBuil nmepios, 10 OCTAHHBOTO YHCJIa TOTOYHOTO Po3paxyHKOBOTO mepiody, y HalllOHANbHII
BAJIIOT1 YKpaiHH.

5.5. Ilpu 3xificHeHH1 MaTeXy B IUIATDKHOMY JOKYMEHTI Ui MOBHOI ineHTHdiKkanii AGOHEeHTa
MMOBUHHI OyTH 3a3Ha4eH1 HACTYITHI PEKBI3UTH:

e AOQOHEHTCHKHII HOMED;

e Micne naganns [locnyr/Ilocnyru;

e Hasga [locnyru Ta ii koz.

5.6. Jlns 3aiiicHeHHs otuiat T eleKOMYHIKaIliiH1 MOCITYTH MOIUISIOTHCS 32 KOJIAMU:

01 - xkaGenpHOTO TENeOAYCHHS Ta TOBTOPHE MIIKIIOUEHHS,

5.7. Omnaty 3a TenexomMyHIKaIliliHI TOCTYTd MOYHA 3/IHCHIOBATH Y BIJUTUICHHSIX OaHKIB Ta 4epe3
HII TUIATDKHI CUCTEMH, a TaKOXK OH-JIAMH 3a JIOTIOMOTOI0 TUIATDKHOT KapTKU. AOOHEHT CaMOCTIHO
Hece BIIMOBITAIBHICTh 3a 3MICT BiIOMOCTEH (PEKBI3UTIB) 3a3HAYCHUX HUM TPU MPOBEACHI Oomepartii 3
omuiatu 3a [locmyry.

JletanpHa 1HGOpPMAIlT CTOCOBHO CHOCOOIB Ta Miclb 3JIMCHEHHS IUIaTeXiB 3a JloroBopom
MicTuThbest Ha OQiiiHOMY CaMTI.

5.8. [Ilepen 3miiicHenHssM deproBoi ormutatk [locayr/Ilocnyru  AGoHeHT 3000B’s3aHUM
o3Hariomutucsa Ha OdiriiHOMY CcalTi 3 YMHHUMH Ha MOMEHT 3IMCHEHHS TUIATe)KY YMOBaMH iX
HaganHs Ta BapTticTio. Omaroro [locmyr/Ilocnyru AGOHEHT MIATBEpPIKYE, IO BiH O3HAHOMHUBCA 3
yuHHUM JloroBopoM, [Ipeiickypantom Ta Ilepenikom TenepanionmporpaM, Ta Haga€ CBOIO 3rojy Ha
MIPOJIOBXKEHHS JOTOBIpHUX BigHocuH 3 Kommaniero Ha ymoBax, siki BcTaHoBlieHI Kommaniero Ta €
YUHHUMH Ha MOMEHT OTLIATH.

5.9. Orpumanns Kommnanieto Bin AOonenrta miatu 3a Ilocmyrw/Ilociayry 31IHCHIOETBCS LUIIXOM
CIMCaHHA TPOIIOBUX KOMITIB 3 O0IKOBOro paxyHKy AGOHEHTAa.

5.10. TMocnyru/Ilocnyra 3a uum JloroBopom HamaroTbes KommaHiero BIAMOBIIHO A0 3AiHCHEHOT
AOGoHeHTOM TepenoriaTd. AOOHEHTHA IJIaTa HapaxOBYEThCS JHIIE 3a OauH Po3paxyHKoBuUl mepiof
BIIMOBIIHO JI0 J{FOYOTO HAa MOMEHT IIboro HapaxyBaHHs [Ipelickypanty. Koy, siki BigoOpaxkeHi Ha
OO0nikoBOMYy paxyHKy B IepemaTi, MiyiraioTb abo CHHMCaHHIO (HapaxyBaHHIO) B HACTYIIHOMY
PospaxynkoBomy mepioai, ab0 MOBEpHEHHIO AOOHEHTY Yy BUMAAKY 1 B MOPSAKY, IO BCTAHOBIICHUM
3aKOHOJABCTBOM Ta ITUM J[oroBOpOM.

5.11. Ilicns cnucanHa 3 OOmKOBOro paxyHKy AOOHEHTa KOIITIB 3a KOPUCTYBAaHHS
[Mocnyramu/Ilocnyroto B HacTynmHOMY Po3paxyHKOBOMY MepioJli 3aJHIIOK CYMH MEPEHOCHTHCS Ha
PospaxyHkoBuii mepion, SKUil HacTae MiCIs HACTYIHOTO, Ta MOXe OyTH aBaHCOBUM IUTATEXKEM IS
11p0oro Po3paxyHKOBOro nepiosy.



5.12. Kopucryrouucs Ilocoyramu/Ilocnyroro Komnanii 3a nmm JloroBopom AOGOHEHT
MIATBEP/UKYE, IO BiH MOBIIOMIJICHHH MPO HACTYIHE: CTPOK HAAXOPKEHHS TPOIIOBUX KOINTIB Ha
notouHuil paxyHok Kommanii He 3anexxuTh Bin KommaHii Ta BCTaHOBIIOETHCS KOXKHOIO OKPEMOIO
0aHKIBCHKOIO YCTaHOBOIO Ta/a00 IJIATDKHOIO CHCTEMOIO, SIKi 3[1MCHIOIOTh NepepaxyBaHHs TI'POLIOBUX
KOWITIB, crtaueHux Abonentom 3a [lociyru/Ilocayry 3a M JloroBopom, Ta MOXKe CTaHOBHUTH 3 (TpH)
a0 Ourblre OaHKIBCHKUX JHI 3 THS 3/1HCHEHHS AOOHEHTOM OILIATH.

5.14. AGoHeHT moOBHHEH 30epiratu po3paxyHKOBI JOKYMEHTH, IO MiITBEP/KYIOTH OIUIATy 3a
[Mocnyru/Ilocnyry Kommanii mpotsirom 3 (Tppox) pokiB. CymepewinBi NHHTaHHS, MOB'SI3aHi 3
AbGoHeHTHOIO TuIaTOl0, KOMmaHiero He po3risgaroThes y pasi BiACyTHOCTI y AOOHEHTa IUIaTDKHUX
JOKYMEHTIB, SIKi HIITBEP/DKYIOTh OILIATY.

5.15. Aktm Ta iHmI Oyxranrepchki gokymeHTH Ha HamaHi Kommawniero Ilocmyrw/Tlocmyry
0opMITIOIOThCS 32 3aTOM AOOHEHTA B MOPSAIKY, BA3HAYEHOMY YHHHUAM 3aKOHOJIABCTBOM YKpaiHH.

5.16. Ilpm nHapaxyBanHi AOOHEHTHOI IUIATH 3a HEMOBHHUHA MICSIb, PO3PAaXyHOK ii po3Mipy
3MIACHIOEThCS Ha TiAcTaBl TapudHUX CITOK HapaxyBaHb AOOHEHTHOI IUIaTH 3a HETOBHUM MICSIlh
kopuctyBanHs [locmyramu/Ilocnyroto, mo 3atBepmkeni Hakazamu aupexropa Kommnanii. Tapudni
CITKH € 3arajbHOJOCTYIIHUMH JOKYMEHTaMH, 3 SKHMH MOXHa O3HaioMHTHCh B [HopmamiitHIX
1eHTpax Ta Ha O¢iniiiHOMY CalTi.

5.17. Bapricte Ilocayr/Ilocnyru Kommanii moxe Oyru 3miHeHa Kowmmaniero 3a ymMOBH
MOBIMOMJICHHS AOOHEHTIB NUIIXOM po3MilieHHs iHdopMarti Ha OdimiifHOMy caiiTi He MeHIIe, HDK 3a 7
(cim) KaJeHAApHUX JHIB A0 JATH TaKOi 3MIHH.

5.18. Yac neorpumanns [locmyr/Tlocnyrn AGoHEHTOM 3 BUHH AOOHEHTA, B T.4. Y 3B’3KY 3 BUXOJIOM
3 nmaxy obmagHaHHS AOOHEHTa, HE BBaXkKaeTbcs NMpunuHeHHAM HaaaHHs Kommnaniero Ilocmyr/Ilocmyru 3a
JloroBopoMm 1 oruiauyeTbcsi AOOHEHTOM y TOBHOMY 00CSI31.

5.19. Ilpunuuenns wuamanHs [locayr/Ilocmyru Ta po3ipBaHHS JOTOBIPHUX BIJHOCHH HE
3BUIBHAIOTH AOOHEHTa Bia 3000B’SI3aHHS TMOBHICTIO CIIATUTH oTpuMani panime [locmyru/ITocmoyry
npotsroM 30 (TpUALATH) KaJeHJApPHUX JHIB 3 MOMEHTY BIAMOBIIHOTO TMHCHMOBOTO 3BEPHEHHS
AGOHEeHTa, BANHEHOT'0 3 ypaxyBaHHAM BUMOT LIbOro J[0roBOpy Ta UNHHOTO 3aKOHO/IaBCTBA.

6. IOPAJOK TA YMOBU NPU3YIIMHEHHSA HAJAHHS ITIOCJYI/ITIOCJIYI'U TA
INPUIIMHEHHSA HAJAHHA HOCJIYI/TIOCAYTH

6.1. Ilpunuuenns/npusynunenas Hanmauasa Ilocmyr/Ilocmyrn 3a 1M J[oroBOpoM MOXKIIHMBE Y
TaKUX BHUIA/IKAX:

6.1.1. mpusynunenns Hananus [locmyr/ITocayru 3a 3asaBoro AGOHEHTa;

6.1.2. npusynunenns Hananus [locmyr/ITocnyru y 3B’ 3Ky 3 HeciuiaToro AGOHEHTOM 3aMOBIICHUX
[Tocayr/ITocnyru, abo y 3B’s3Ky 13 3aKkiHUeHHSIM KomTiB Ha OOJIKOBOMY paxyHKy AOOHEHTa 3a
nepenrmiadeHi [locoyru/Ilocnyry;

6.1.3. mpusynunenHs HaganHs Ilocnyr/Ilocnyru y 3B’a3Ky 3 BUKOHaHHSM KommaHi€ero
PEMOHTHUX pOOIT 3 YCYHEHHS TMOUIKO/KEHHS TeleKOMyHIKaIiiHOT Mepexi, TEeXHIYHUX 3aco0iB
TeJIeKOMYHIKalliid, MpOo(UIAKTUYHUX, IJAHOBHX PEMOHTHHX a00 IHIIMX pOOIT, BUKOHAHHS SKUX
yHemoxuuBitoe Hagauuas [ocmyr/Ilocnyruy;

6.1.4. npusynuHenHs HagaHHs [locmyr/Ilocnyru y 3B’43Ky 3 BUHMKHEHHSIM CTHUXIMHOTO JMXa,
HQ/3BUYAiHOi cHTyallii, BBEAEHHSAM HAJ3BUYAafHOTO YM BOEHHOIO CTaHy BIANOBIAHO JI0
3aKOHO/IaBCTBA;



6.1.5. mpusynunenus Hagauus Ilocmyr/Ilocayru y 3B’S3Ky 3 BHUSBJICHHSM HECAHKIIOHOBAHOTO
BTpy4aHHs AOoHEHTa B poOoTy Ta/abo BUKOpHCTaHHsS TelneKoMyHIKaIiiiHOi Mepexi abo TeXHIYHUX
3ac00iB TenexkomyHikaiiii Kommnanii;

6.1.6. mnpunmuenns wHamauas [locmyr/Ilocayrn 3a  3asBoro AOOHEHTa, HANHMCAaHOIO B
[HdopmartiitHoMy HIeHTp1 He Mi3HImIE HK 32 7 (CiM) KaJeHJAapHUX JHIB 10 0a)kaHOi 1aTH MPUIHUHEHHS
namauus [locmyr/ITocnyru;

6.1.7. mpunuuenns HazmaHHs [locmyr/Ilocnyrm 3 iHimiatuBu KommaHii B 0JHOCTOPOHHBOMY
MOPSAIKY Y BUIAJIKY HEMOXKIIMBOCTI CITUCaHHs KOIITIB 3 O0iKOBOTO paxyHKy AOOHEHTa,

6.1.8. mpunmuennst HaganHsa [locmyr/Ilocnyrn 3 ininiatuBu KommaHii y BHIAAKy MOpYIICHHS
AGoHeHTOM yMOB 1b0TO J[0OTOBOPY, YMHHOTO 3aKOHOJABCTBA Ta HAJAaHMX HUM 3a 1M JloroBopom
rapaHTiii;

6.1.9. npununenns Hamauas [locmyr/Ilocmyru 3 inimiaruBu Kommanii y BHUMagKy TpUITHHEHHS
nisutbHOCT1 KoMmrianii 3 HananHs TenexomMyHIKaIIiHUX TTOCTYT.

6.2. Ilpusynunennss Hagauus Ilocayr/Ilociiyru Ta TOBTOpHEe MiAKJIIOYEHHA 10
Mocayr/Ilocayru 3a 3asiBor0 AGOHEHTA

6.2.1. Iocayra ka6eabHOro TejedaueHHs

6.2.1.1. 3a OaxaHHsM AOOHEHTa MOXXJIMBE THMYAcOBE MPHUIIMHEHHS HAJaHHS TOCIYTH
kaberpHOro TeNe0ayeHHs 3a HAsSBHICTIO BIAMOBITHOT MHCHMOBOI 3asBM AOOHEHTAa YCTaHOBJIEHOTO
3pa3ka, Hamucanoi B [HpopMalliiHOMy IIEHTpi He Mi3Hime HiX 32 14 (YOTHPHAAUATH) KaJCHIAPHUX
THIB O MOMEHTY TaKOTO MPHU3YITHHEHHS.

6.2.1.2. TloBropHe mimkiatoueHHS AOOHEHTa [0 TIOCHYrHM  KabenbHOro TeeOaYeHHs,
BIIKJIFOYCHOTO 3a 3asBOI0, 3/IMCHIOETHCS 32 YMOBHM HAsIBHOCTI Ha O0COOOBOMY paxyHKy AOOHEHTa
KOULITIB Ul KOPUCTYBAHHS MOCIYrol0 He MeHIIe 2 (IBOX) MicAlliB B 3pyuyHuil Juis AGOHEHTa yac Ta 3a
BIJIMOBITHOIO 3asiBOI0 AGOHEHTa, HamucaHolo B [HdopmaniiHOMy IIEHTpl HE Mi3Hie HiK 3a 7 (CiM)
KaJIeHJapHUX JHIB O MOMEHTY TaKOI'0 MOBTOPHOTO MIIKIIOYEHHS.

6.2.1.3. 3a HasgIBHOCTI MUCHMOBOT 3asiBU AOOHEHTa Ha TUMYACOBE MPUITMHECHHS HAJIaHHS TTOCITYTH
kabenpHOro TeNeOadeHHs, MAKCUMaJIbHUI CTPOK MPHU3YNUHEHHA HAJaHHSA IOCIYrM KabembHOro
TenebadeHHs cKiIaaace 3 (TpU)MICHIIL.

6.2.1.4. ITpu TMuMUacOBOMY NPUTIMHECHHI HalaHHS AOOHEHTY MOCIYrH KabensHOro TeJaeOaueHHs 3a
foro 3asBor0, AOOHEHTHa IUIaTa 3a IOCIYry KabenpHOro TejaeOaueHHs HE HApaXxOBYETbCA 3 JIHSA
BIJIKJIFOYEHHS.

6.2.1.5. Y pa3i moBTopHOro minkir4YeHHS AOOHEHTa 10 MOCIYI'M KabenbHOro TeneOaueHHs,
BIJJKJIFOUEHOTO 3a 3asBO0, AOOHEHTHa IulaTa 3a IOCIHYry KabempHOro Tejae0aueHHs IOYMHAE
HapaxoBYBATUCH 3 JHS NOBTOPHOTO MiKIOYEHHS.

6.3. Ipusynunennss HaganHsi Ilocayr/Ilocayrn y 3B’3Ky 3 HeCILUIaTOI0 AOOHEHTOM
3amoBJieHuX Ilocayr/Ilocayru, ado y 3B’A3KYy i3 3akiHYeHHAM KowmTiB Ha O0JIKOBOMY paxyHKY
AOonenTa 3a nepeamaadeni Ilocayru/Iocayry

6.3.1. [Tocnyra kabenpHOro TeneOaueHHs

6.3.1.1. V 3B’a3ky 3 Heclularor0 AOOHEHTOM 3aMOBJIEHMX MOCIYT KabembHOro TejeOaueHHs,
Komnanis Mae npaBo NpU3yNUHUTH HaJlaHHS AGOHEHTY MOCIYrd KabenpHoro Tejae0aueHHs .

6.3.1.2. YV pa3i npu3ynuHEHHs HAJAaHHSA TMOCIYrM kabGembHOro Tene0aueHHs y 3B’S3KYy 3
HECIIATOI0 TOCIYrd KabenbHOro TeJIeOaueHHs, MOBTOPHE MIJKIIOYEHHS [0 TOCIYyTH KaOeIbHOro
TeneOadeHHsI 3/IIHCHIOETHCS 3a TeneOHHOIO 3asBK0oI0 AOOHEHTa, 32 YMOBH HasBHOCTI Ha OOIIKOBOMY
paxyHKy AOOHEHTa cyMHu cIuladyeHoi AOOHEHTHOI IUIaTH Ta BapTOCTI MOBTOPHOTO HiIKIIOUYEHHS 3a
BIMOBITHUM KojoM [locimyru, BU3HadeHOro B MyHKTI 5.6. 1mporo JloroBopy, 3rigHo IlpeiickypanTa,
JIFOYOTO Ha MOMEHT CITMCaHHs KOIITIB 3 OOIIKOBOTO paxyHKy AOGOHEHTA.

6.3.1.3. [loBTOpHE MIAKIIOYEHHS A0 MOCIYrH KabenpHoro TejaebaueHHs Moxe OyTH 3/iliCHEeHe 3a
HasBHICTIO Ha OOJIKOBOMY paxyHKy AOOHEHTa CyMH, IO CKJIaJae BapTiCTh AOOHEHTHOI IUIaTH 3a
MOCIYTY KabenpHoro Teie0auyeHHst Ta BapTiCTh MOBTOPHOTO MIJAKIIOYEHHS HA OJHOMY KOJ1 MOCTYT.

6.3.1.4. Ilpu mnpu3ynMHEHHI HAJAaHHSA TMOCIYrM KabenpHOro TeneOadeHHs 3a HecIulary,
AOGoHEeHTHa IulaTa 3a TMOCIHYTY KaOenpHOro TejeOaueHHS HE HapaxOBYEThCS 3 JHS TaKOTO
MPU3YTMHEHHS.

6.3.1.5. Y pa3i NOBTOPHOrO MiAKIIOUYEHHS O MOCIYyrd KabenpHoro TenebadeHHss AOOHEHTa,



BIJIKJTIOYEHOTO 3a HECIUIATy MOCIYTH KalenpHOro TelledaueHHs 3a BigmoBimauM koaoM I[locmyrw,
AOOHEHTHA IJ1aTa 3a MOCIYTy KabenpHOro TeleOaueHHs MOYMHAE HAPaXOBYBATHUCH 3 JHS MOBTOPHOTO
MAKITIOYEHHS.

6.4. Ilpusynunenuss Haganusi Ilocayr/Ilocayrm y 3B’s3ky 3 BukoHaHHsiM Kommnanieio
PEMOHTHHX POOIT 3 YyCYHeHHSI MOIIKOAkeHHs TeslekoMyHikamiiiHOI Mepexi, TeXHIYHUX 32c00iB
TeJeKOMYHIKaliil, NpopiIaKTHYHNX, IJIAHOBUX PEMOHTHHUX a00 iHIIMX POOIT, BUKOHAHHS SIKHX
yHeMox1uBI0€ HaxaHHs Hocayr/Ilocayru

6.4.1. Kommanis mae mpaBo mnpusynuHute HanmaHas [locmyr/Ilocinyrn Ha dYac mpoBeaeHHS
PEMOHTHHX POOIT 3 YCYHEHHS TMOIIKOKEHHsS TeneKkoMyHIKaliiHOI MepeXKi, B TOMY YHCIIi BHACIIJIOK
aBapii, TEXHIYHUX 3ac00iB TEIEKOMYHIKalild, MPO(UIAKTUYHHUX, IJIAHOBUX PEMOHTHHX a0o0 iHIINX
poOiT, BUKOHAHHS SIKUX YHEMOXJIUBIIOEe HaganHs [lociyr/Ilocoyru, mpo mo noBitomutn AGOHEHTa Ha
OdoiniiiHoMy caifTi 13 3a3HaYEHHSIM CTPOKIB OHOBJIEeHHs HaaaHHA [locnyr/Ilocnyrn.

6.4.2. Y pasi BigcyrHOCTi curHany 3 BuHu Kommanii Ha mepios Outbmie 5 (1m'stu) ai0 mpoTsrom
Mmicsans, Kommanis wmae 3aiicHUTH TiepepaxyHOK 3a HapaxoBani [locmyru/Ilocnyry 3a mepion
B1JICYTHOCT1 CUTHAITY.

6.5. Ilpununenns Haganusa Iocayr/Ilocayru 3 ininiaruBu Komnanii B 01HOCTOPOHHBOMY
NOPS/AKY Y BUIIAJKY HEMOKJIUBOCTI ciMcaHHs KowTiB 3 O0/1ikoBOro paxyHky AOGOHeHTa

6.5.1. ITocnyra kaGenbHoro Tee0adeHHS

6.5.1.1. V Bumaaky BiIICYTHOCTI KOIITIB HA 0COOOBOMY paxyHKy AOOHEHTa IUIsi KOPUCTYBaHHS
nociayroro, KommaHisi Mae mnpaBo NPUNMHUTH HAJaHHS TIOCIYTd KaOenbHOro TeJIeOauyeHHS B
OJTHOCTOPOHHBOMY TOPSAKY Oe3 3/1iiCHEHHS J0JaTKOBOTO MOBimomyieHHS AOoHeHTa. JloroBip mpu
IIOMY HE PO3PHBAETHCS.

6.5.1.2. AGOHEHT Mae TpaBO BITHOBUTH KOPHUCTYBAaHHS TIOCIYrOl0 KabenbHOro TejeOaueHHs
HACTYITHUM YHHOM:

o ski0 AOOHEHT OyB BIAKIIOUEHUH 3a 3asBOI0, MO SKiA 3aKIHYMBCS MaKCHUMAJIBHHH CTPOK
NPU3YNUHEHHS HaJlaHHs MOCIYrH KabenbHOro TeJIeOAYeHH: 3a 3asBOIO Ha MOBTOPHE MIAKIIOYEHHS 10
MOCIYrH KabenpHOro TelieOavyeHHs, HamucaHow B I[HdopmariiitHoOMy IIEHTpi, 3aJWIIMTH 3asBKy Ha
MIOBTOPHE MIJKITFOUYEHHS /10 TOCIYTH KabenpHoro TeaedaueHHs, OIulaTUT AOOHEHTHY IUIaTy 3a MOCIYTyY
KabeIpHOro TeIeO0aYeHHS,

e K10 AOOHEHT OyB BIJKJIIOUEHHMH 3a HECIUIATy: 3aJIMIIUTH 3asBKY 3a TeJe()OHOM Ha IOBTOPHE
MIJAKIIOYEHHS, OIUIaTUTH AOOHEHTHY IUIaTy Ta BapTICTh IOBTOPHOIO MIIKIKOYEHHS A0 MOCIYTH
kabenpHOro TeNedadeHHs; abo opopmutu B [HhopmaliiitHoMy LEHTpPI 3asiBY HA TAMYACOBE BiIKITFOYCHHS
B1JI TOCIIYTH KabenbHOoro TeaeOaueHHs.

6.5.1.3. ¥V pasi, skmo Kowmmanis npunuHWIa HaJaHHSA TOCITYTH KabGeinbHOro TejaeOadyeHHs B
OJIHOCTOPOHHBOMY MOPSAJIKY, BIIHOBJIEHHS HaJlaHHS MOCIYrH KabenpHOro TesleOaueHHs 311HCHIOEThCS 3a
3adBKOI0 AOOHEHTa 3a IpaBWIaMU Ta 3a TapudamM IEpLIOPa30BOro MIJKIIOUEHHS 10 IOCIyTH
kabenpHOrO Tese0aueHHs 3rifnHo airodoro [Ipeiickypanty, y Bunaaky HasBHocTi y Kommanii Texniunoi
MO’KJIMBOCTI 3[IICHUTH TaKe HaJaHHS MOCIYTU KabeabHoro TenedaueHHsl.

6.5.1.4. V pazi, skumo Komnanis He mpunuHWIa HaJaHHS MOCIYTH KabenpHOro TeleOaueHHsS B
OJTHOCTOPOHHBOMY HOpPSAKY, IOBTOPHE MIIKIOYEHHS JIO MOCIYTd KabGembHOro TejaeOaueHHs
3MIICHIOETBCS 3a MpaBWJIaMU Ta 3a Tapu(aMu MOBTOPHOIO MiIKIIOYEHHS A0 IOCIYTH KaOelabHOro
TenebaueHHs 3a 3as1BKOI0 AGOHEHTa 3rijiHo aitouoro IlpeiickypaHnry.

6.5. Skmo AGoneHT He orpumyBaB Ilocmyru/Ilocnyry 3a Micuem Haganus I[locmyr/Ilocoyru
npotsrom 3 (TppoX) MicsuiB miApsa 3 Oyab-skoi mependayeHoi muMm JloroBopoM MiJICTaBH,
BiiHOBNIeHH HanaHHs Womy [locnyr/Ilocnyru 3niiicHioeTsest Kommaniero micns criaTi AGOHEHTOM
BCTaHOBJEHOT AitounM IlpeiickypaHToM BapTOCTi MOBTOPHOTO MiJKIIOUEHHSI IO MOCIYTH KabenbHOro
TenebaueHHs, nependoadeHoi A AGOHEHTIB, ki He kopucTyBanucs [locnyramu/Ilocnyroro 3a Micuem
HajanHs [locnyr/Ilocayrn mpoTsirom 3 (TphOX) MICALIB MiIpsia, 3a YyMOBU HasBHOCTI y Kommawnii
TexHi4HOT MOKIIMBOCTI 31IHCHUTH Take BimHOBIeHHs HaaaHHs [locmyr/Ilocmyru.

6.6. Komnanis mae npaBo npunuHuTH HajgaHHs AOGonenty [lociyr/Ilocnyru Ta posipBaTu 3 HUM
JIOTOBIpPH1 BITHOCHHHM y BUIAJKY, SIKIIO AGOHEHT MOpyIIye YMOBHU 11bOTO J/loroBopy Ta HaJaHi HUM 3a
UM J{oroBopoMm rapasrii.



7.CTPOK JIIi TA IOPSIIOK PO3IPBAHHSI JOT OBOPY

7.1. Ticns peectparlii nepcoHaNbHUX JaHUX AOOHEHTa y 6a3i MepCOHAIBHUX JaHUX «AOOHEHTM»
[T «TPK «TOHAOP» Ta 3milicHeHHS AOOHEHTOM OIUIATH 3aMOBJICHMX HHUM Ha IiJCTaBi IHOTO
Horosopy Ilocmyr/Tlocnyru Kowmmanii, 1eéi J[oroBip BBa)XaeTbcs TOTO/HKEHUM 1 YKIQJCHUM
AGOHEHTOM, 3 IBOT0O MOMEHTY MOYMHAE OOUYMCIIIOBATUCH CTPOK [ii mboro JloroBopy, Ta mososkeHHs
nporo JloroBopy cratote 000B’si3koBUMH it AGoHeHTa. CTpok nii mporo JloroBopy craHOBHTH 5
(’aTh) pokiB. Y BHIAIKY, sSKII0 koaHa 31 CtopiH 3a 30 (TpUALATH) KAJICHIAPHUX JHIB 10 3aKiHYCHHS
aii mporo JloroBopy He MOBIZOMUTH MUCHMOBO iHITY CTOPOHY MPO CBiif HAMIp NMPUIHHUATH IO HOTO
JHloroBopy, cTpok nii 1por0 JlOTOBOpY aBTOMATHYHO TMPOJIOHTYETHCS HA KOXHI HACTYIHI S
(T’ sTH ) pOKIB.

7.2. Leii [oroBip Moxxe Oyt po3ipBaHO Oyab-sk0r0 31 CTOpPiH B OJHOCTOPOHHBOMY TOPSIIKY Y
BUTIAJIKaX, Iepe0adeHnX yMOBaMH Ib0TO J[orOBOpY Ta YMHHUM 3aKOHOJIaBCTBOM YKpaiHU.

7.3. B omHOCTOpOHHBOMY TIOPSIIIKY JloTOBIp MO>Ke OyTH po3ipBaHumii 3 iHiiaTHBH AOOHEHTa y Oy/b-
SIKOMY 3 HACTYITHIX BUTIAJIKIB:

7.3.1. mesromn AOoneHTa 3i 3MiHOO Kommanietro ymoB mporo JloroBopy Ta/abo BapTocTi
[Mocmyr/Tlocnyru Ta/abo Ilepeniky tenepamionporpam. [lane mpaBo AOOHEHT MOXe peaizyBaTH
MpoTSroM / (ceMH) KaJeHIapHUX THIB 3 MOMEHTY, KOJU BiH JI3HaBCsl a00 MOBHHEH OyB AI3HATUCS PO
BIITOBIIHI 3MIHU,

7.3.2. BincytHOCTI TIOTpeON y monanmbmoMy kopuctyBaHHi [locmyramu/ITociyroto Kommanii. Tlpo
posipBanHs JloroBopy AOOHEHT TOBMHEH TMOBiMoMUTH KoMIaHito MHUCHMOBO. Y THCHMOBOMY
noBigomiieHI AOOHEHT MO)Ke BKazaTH OakaHy nary posipBaHHs J[oroBopy, aje Taka jgaTa HE MOXKE
Oytu panime 7 (cemMu) KaJeHAApHUX JHIB BiJ JaTh HamucaHHI AOOHEHTOM BIANMOBIAHOI 3asBH B
[HdopmartiitHOMy TIEHTPI,

7.4. B omHOCTOpOHHBROMY TIOPsiIKY JloroBip Moske OyTH po3ipBanuii 3 iHiiaTiBu KoMmanii nuisixom
MOBITOMJICHHS PO 11e AOOHEHTa Oy/Ib-SIKMM JOCTYITHUM 3acO00M 3B'I3Ky Ha BJIaCHHUM BHOIp, 30KpeMa,
MMMCHMOBO, 3ac00aMH €JIEKTPOHHOT TIOIITH TOIIO Y Oy/Ib-sIKOMY 3 HACTYITHUX BUTIA/KIB:

74.1. y Bumaaky, Sk AOOHEHT MOPYIIye YMOBH I1bOTO J[oTOBOpY Ta HaJaHI HUM 3a IUM
JloroBopoMm rapanTii, monepenauBI AOOHEHTa Mpo Iie ImoHaiMeHIe 3a 1 (0uH) KaleHAapHUA ACHb JI0
posipanHs [loroBopy Oyab-SIKUM IOCTYIHHM 3aco00M 3B'I3Ky. 3a cBoiM po3cyaom Kommanis modxke
3a3HAYUTH Y TMOMEPEPKEHHI PO Po3ipBaHHA J[OroBOpY CTPOK YCYHEHHS HMOpPYIIeHb. Y TaKOMY BHUIIAKY
Ipy He yCyHeHHI AGOHEHTOM BUMHEHHX IMOpPYILEHb, J[OTOBip BBAKATUMETHCSI MPUITMHEHUM Y BKa3aHUH Y
TIOTIEPE/IKEHH1 CTPOK;

7.4.2. npu npurnmHeHH] gisibHOCTI Kommanii 3 Hamanus [locnyr. B Takomy Bumanky Kommawis
noriepepkae AGoHeHTa mpo posipBaHHsA JloroBopy ImoHaiMeHmie 3a 3 (Tpu) MiCSIl 10 JaTH TaKOTo
pO3ipBaHHS;

7.4.3. 3 HIIUX MiACTaB, nepeadadyeHnx nuM JoroBopom abo YMHHUM 3aKOHOIABCTBOM.

7.5. PozipBanns 1poro JloroBopy He 3BuIbHsSIE AGOHEHTA BiA 3000B’A3aHb LIOJI0 PO3PAXYHKIB 32
Hazgani [locnyru Ta Bif BiANOBIAANBHOCTI 32 iX HEBUKOHAHHS.

8. BIITIIOBIJAJIBHICTD CTOPIH

8.1. 3a HeBUKOHaHHS a00 HEHAJE)KHE BUKOHAHHA CBOIX 3000B'13aHb 3a JloroBopom CTOpOHH HECYTh
BIINOBIANIBHICTB, Niepe0aueHy YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta UM J[oroBopom.

8.2. Bignmosinaneuicte Kommnanii 3a naganus [locayr/ITocayru AGOHEHTY 0OMEXY€EThCS TOUKOIO
MIIKITIOYeHH AOOHEHTChKOro BBOAY 0 TenekoMmyHikauiiHOi Mepexi. Yci iHImII OpUCTpoi
(TeneB3iMHMI mMpuiiMad TOIIO) HE BXOAATH N0 cdepu BianosigaabHocTi Kommanii. Kommanis He
31IIIICHIOE 3a3eMJICHHA Oy/b-SKOTr0o 00JiaiHaHHS a0OHEHTa.

8.3. Bincyrnicte y Komnanii Texniunoi moximBocTi it HaganHs [locayr/Ilocnyru AGoHeHTy He €
MicTaBoto i moganHs A6onenTom Kommanii Oyab-sIKuX mpeTensiii Ta/abo ckapr.

8.4. Kommanis He Hece BIMIOBIIATBHOCTI Tepen AOOHEHTOM 3a 3aTprMKH abo Tiepe0oi B HaJaHHI
Iocyr/ITocmyru, SKIBUHUKAIOTH3IPUUHH, III03HAXOIATHCATIO3acepOrOKOHTpoIFOKoMITaHii.

8.5. KommaHisi He KOHTPOIIOE 3MICTY iH(OpMALlii, 110 MICTUTBCA y TeJepaionporpaMax, ki MOXyThb



BKJIFOUATH HebaxaHi uisi AGOHEHTa MaTepiain, 30KpemMa, epOTHIHOTO XapakTepy ado iHdopmarlito, ska
oOpakae 4ecTh 1 riHicTh AOOHEHTa, 1 HE Hece 3a Hel Higkol BiAmoBimambHOCT. KommaHnis He mae
KOTHMX TapaHTid moxo Oynb-sIKMX TOBapiB, iHQoOpmanii Ta mocmyr, mpo fAKi ine MoBa y
Tenepajionporpamax, mo BXOoIaTh 10 Ilepenmiky TenepamionmporpaM, He HECe BiANOBITAIBHOCTI 3a
Oynab-siki BTpaTH a00 30MTKH, SKHUX MPSIMO YU OMOCEPEIKOBAHO 3a3HAM AOOHEHTH M TpPETi 0coOH
BHACIIZIOK MEperiisiay BHIEBKA3aHUX TeJepamionporpaM, Ta/abo 3a BUMHEHHS HUMHU OyIb-sSKUX Mii,
MOB’SI3aHUX 13 IMMH TeJepaionporpaMaMu. YCIO BiIIMOBITATBHICT 1 PU3WKU 332 BHUKOPUCTAHHS
iHpopMaIlii Ta BYNHEHHS OyIb-sSKHUX JIiii, TIOB’A3aHUX 13 iH(OpPMAIIi€I0, IO cTana BimoMa AOOHEHTY T
qac meperisiay Tenepanionporpam, Hece aDOHEHT.

8.6. Kommanis He Hece BIIMOBIAAILHOCTI 32 3MICT iH(OpMAILil, 0 MepeIacThCs 3a JOIIOMOTO0
TenexomyHiKamiiHOT MEpEXKi.

8.7. Kowmmanisi He Hece BIAMOBIMATBHOCTI 3a Oyab-fKi 3MIHM B pEKAMaxX MOBJICHHS
TenepaaioopraHizaniil.

8.8. Kommnanis He Hece BinmnoBinanbHOCTI 3a skicTs [ociyr/[Tocmyru i nepepBy B iX HaJlaHHI B
TaKUX BUTIAIKAX:

® HECTaOUIbHOTO €JIEKTPONOCTaYaHHsI B MICL1 PO3TallyBaHHs 00gaqHaHHs TeaeKoMyHIKaiiHoT
MEpEexKI;

® TIOIIKO/DKEHHS Ta HECAHKIIOHOBAHOTO BTpy4YaHHs AOoHeHTa abo TpeTix ocid y poboTty
TenekoMyHIKaI[iitHOT Mepexi;

® [IEpPEIIKOJl MiJ Yac MOIIMPEHHs TeJIepaaionporpaM, IO BHHHUKIM 3 BUHHM TEJNEBI3LTHOTO
nepeaaBaIbHOTO LEHTPY, CYMYTHHUKIB 3B’sI3Ky a00 3 IHIIWX NMpUYMH, Ha ki KoMmmaHis He mMae 3MOrH
BILTUBATH;

e [HIIUX aBapliiHUX 1 HenepeadauyBaHUX CUTYaIlIH.

8.9. AGOHEHT 3000B’A3y€ThCSA HE JOMYCKATH 10 MEPETIsAYy €pOTHUYHHUX Telepaaionporpam ocio,
10 HE JOCATIN MOBHOMITTA. KommaHis He Hece BIANMOBIMATBHOCTI 32 Oyab-sAKi HEraTUBHI HACIIIKUA Y
BHUIMAKY JOCTYITY A0 MEPErisiIy TAKUX TeJIepaaionporpaM HEMOBHOJIITHIMUA 0COOaMH.

8.10. CropoHH 3BUTHHSIOTHCS Bill BINMOBINAIBLHOCTI 3a TMOBHE YM YAaCTKOBE HEBUKOHAHHS YU
HEHaJIe)KHE BUKOHAHHS 3000B’s13aHb, NependadeHnx nuM JloroBopom, SIKIO BOHO CTaloOCs BHACHIIOK
nii popc-MaxkOopHUX 00CcTaBUH (Oyab-siki 00CTaBMHU 30BHIIHBOTO 1010 CTOpiH XapakTepy, IIo
BUHUKIN 0e3 BuHU CTOpIH, 1M03a iX BOJICIO ab0 Bcyreped Boi un OakaHHi0 CTOpIH 1 sIKi HE MOYKHA
Oyno HiI mependayuTH, HI YHUKHYTH, BKJIIOYAIOYM CTHXIHHI SBHINA MPUPOIHOTO XapakTepy
(3emyerpycu, MOBEHI, yparanu, pyiHyBaHHSI B pe3yabTaTi OJMCKAaBKH TOINO), JIMXa TEXHOTEHHOTO Ta
AHTPOTIOI€HHOTO TIOXOKEHHS (BUOYXH, TIOXKEXK1, BUX1J 3 JIaay MallliH, 00JIaJHAaHHS TOIIO), 0OCTaBUHH
CYCITUIBHOTO >KHUTTSI (BOEHHI JIii, TPOMAJICHK1 XBHJIFOBAHHS, €ITiIeMii, CTpaliki, O0WKOTH TOIIO), a TAKOX
BHJIaHHSI aKTIB OpraHiB JEP>KaBHOT BJIa/JM Y MICIIEBOTO CAMOBPsTyBaHHs, 1HIITI 3aKOHHI 200 HE3aKOHHI
3a00pOHHI 3aX0JI Ha3BaHUX OPraHiB, SKi YHEMOXKJIMBIIOIOTH BUKOHaHHS CTopoHamu 3000B's3aHb 3a
M JIoroBopoM abo MeperikoKatoTh TAKOMY BUKOHAHHIO TOIIO).

8.11. Kommanit He Hece BimmoBimanbHOCTI 3a 3axuicT KiHieBoro oOmamHaHHa AOOHEHTa, IO
BUKOPHUCTOBYETbCS AGOHEHTOM AJisi oTpuMaHHs nociyr/Ilocayru.

8.12. Kommnanis He Hece BimmoBianbHOCTI 3a skicTh llocmyr/Ilocmyrn mpu MOIIKOPKEHHAX
KinneBoro obnagnanns AGoHeHTa, npu 300sx 00naaHaHHS, O He HanekuTh Kommanii, a Takox y pasi
BUKPAJICHHS YM TIOLIKO/HKEHHSI 3JI0BMUCHUKAMU JIHIMHUX Ta CTAaHIIHHUX CIOPYI, 110 BUKOPUCTOBYIOTHCS
Kommnaniero it Haganss [Mocnoyr/ITocnyru 3a JloroBopom.

8.13. KommaHist He Hece BIIMOBITAIBHOCTI 3a BIACYTHICTh OONIKY IulaTexXy AOOHEHTa Ha Horo
O06nikOBOMYypaxyHKYYBHITaIKYHEHAIX0KEHH S TaHOT OIIJIaTeKyHaoTouHHipaxyHokKoMaHii.

8.14. KommnaHist HE Hece BIAMOBIAATLHOCTI 32 HeHalaHHA a0o HeHanexxHe HagaHHs [locmyr/ITocmyru
3a/loroBopom3aymMoBHUHACTaHHSAOYIb-IKUXOOCTABUH, IKIBUHUKIMHE3BUHUKOMITaHii.

8.15. Kowmmanis He 3aiiicHioe 3axuct KinmeBoro oOmagHands AGoHeHTa Ta/abo AGOHEHTCHKOTO
BBOJIY BiJl HECAaHKI[IOHOBAHOT'O JOCTYIY JI0 HBOTO IHIIUX OCi0, Ta HE BIAIIKOAOBYE 30UTKH AOOHEHTa,
3aIo/1isiHI HOMY B pe3yJIbTaTi TAKOTO HECAaHKI[IOHOBAHOT'O JOCTYILY.

8.16. KomnaHis He Hece BiANOBITaJbHOCTI 3a OyJb-sAKY LIKOAY, 3aMoAiiHy AOOHEHTY TpeTiMu
ocobamu npu kopuctyBanHi [locinyramu/Ilocoyroro Kommanii.

8.17. KommaHnis He Hece BiIMOBinanbHOCTI 3a BUXif 3 Jany KinneBoro obnagHanHs AOOHeHTa 3



Oy/b-SKUX IPUYUH Y BUMAAKY HETOTPUMaHHSI AOOHEHTOM IHCTPYKIIii 3 eKCILTyaTalii 10 HbOTO.

8.18. Kowmmanis mnpoBOAMTH 3arajibHi TEXHIYHI 1 OpraHi3amidHi 3axoau, CIPsSMOBaHI Ha
3abe3neueHHss KOHQimeHIIHOCTI oTpuManoi iHdopmanii mpo AboHeHnTta. JlocTyn mpaniBHUKIB
Kommnanii Ta ynoBHOBaXEHHUX HEIO 0cCi0 10 Takoi iH(opmaiii J03BOISIETHCS BUKIIOYHO 3 METOIO
TexHiyHOTO 3a0e3nedenns [locmyr/Ilocayru abo y BUmagkax mpea'siBICHHS cKapr 3 OOKY TpeTix ocih
I0JI0 MMPOTHU3AKOHHUX JIii AOOHEHTA.

8.19. AGonenT npuiiMae Ha ceOe BCIO BiIITOBIIABHICTD 38 HACTIAKA HECBOEYACHOTO O3HAMOMIICHHS 31
3MIHAMH TIOJIOKEHb 1boro JloroBopy, [IpeiickypanTy Ta Ilepemniky Tenepamionporpam.

8.20. AOOHEHT caMOCTIHHO BIONOBiTA€ 3a MIKOMY, 3aBAaHy B TPOIECI BHUKOPUCTAHHS HUM
[Mocmyr/Tlocmyru, ocobi abo MaiiHy TpoMajsH, HOPHIUYHHX OCI0, aepkaBi ab0 MOPAITBLHOCTI
HaceneHH. AOOHEHT CaMOCTIHO Hece BiIMOBINAIBHICTH 32 MPETEH3LIMU YW MO30BaMH TPETiX OCi0
00 He3aKOHHOro BuKopucTaHHs AoOoHeHToM Ilocmyr/Ilocmyrn, KinneBoro o6nagHaHHS,
noB’si3aHoro 3 Ilociyramu/[locnyroro. KoMmnanis He Hece BIANOBIJAIBHOCTI IEpe] TPETIMU ocobaMu
3a 1ii AGoHeHTa. Y pa3i OTpUMaHHS 3a3Hau€HUX Yy LIbOMY ITYHKTI IpeTeH3iil Bix TpeTix ocid Kommnanis
nepeaae ix Ha po3risaa AGOHEHTY, PO 110 MOBIIOMIISIE apecaTa.

8.21. VYV pa3i BUSBIEHHS MOIIKO/KEHHS TeIeKOMYyHIKAaliiHOT Mepexi, 10 CTajocs 3 BHHU
AOGoHeHTa, Ta 3aBAaHHs 30UTKIB 3 Horo BuHM, BuUTpatu Kommanii, NHOB’A3aH1 3 YCYHEHHSIM
MOIITKO/KEHHS, BIIIIKOIOBYIOTHCSI AGOHEHTOM y TIOPSIIKY, BCTAHOBIIEHOMY YHHHUM 3aKOHOJABCTBOM.

9. PO3IJISAA A 3ASB TA CKAPI' ABOHEHTIB

9.1. 3 nuTaHp HaJaHHSA Ta OTpUMaHHS TenekoMyHIKamiiHUX Tocayr 3a JloroBopom AOOHEHTH
MOXYTh 3atenedonyBatu 3a HOMepoMm TenedoHy, 3azHadeHuM B 1. 10.3. mporo Jloroopy, abo
3BEpPHYTHUCS B pobounii yac 1o [HdopmariitHux eHTpis.

9.2. AGoneHT Mae mpaBo mojaaBaT Kommanii 3asBH, cKapry 3 NMUTaHb HaJaHHS Ta OTPUMAaHHS
TenexoMyHIKaIIHHUX TTOCIIYT.

9.3. 3asBu AGOHEHTIB po3risiaaThest KoMnaHi€eo y mopsaky, nepeadadeHoMy 3aKOHOJaBCTBOM.

9.4. 3asgBu MOXyTh OyTH TOJaH1 B yCcHIM (popMmi. Y pa3i HEMOXKIMBOCTI HETAWHOTO BHUPIIICHHS
nopyiieHuX AOOHEHTOM NUTaHb, 3as1Ba BUKJIAJIAE€THCS B TUCHMOBIH (opMmi.

95. V 3agsi AOoHeHTa MIONO0 HEHAJAaHHS YW HEHAIEKHOrO HamaHHa KommaHiero
TenekoMyHIKaIIITHUX MOCIYT 3a3HAYAIOTHCS JaTa, yac, yMOBH, 3a sSIKUX AOOHEHT HaMaraBcs OTpPUMaTH
[Tocnyru/Ilocnyry, Ta pe3yiabTar crnpoOu iXx oTpuMmaHHS, aapeca KinneBoro o0magHaHHS, 3 SKOTO
3amoBssutucs [locmyru/ITocmyra To1o.

9.6. Kommanis nmpuiimMae 3asBU PO MOMIKOHKEHHS Y TeleKoMyHIKaIIiHIN Mepexi.

9.7. Kommanis po3risggae nobaxanHs Ta mpono3uilii Kiienta/AGoHeHTa MmoA0 HaJaHHS Ta
otpuMaHHs TenekoMyHIKalliiHUX TOCTYT.

10. MOPAAOK I CTPOKHA IH®OPMYBAHHS ABOHEHTIB

10.1. AGoHeHT miATBEep/KYE, 10 10 ykiIanaeHHs nporo JloroBopy Kommanis 6e3omnaTtHo Hagana
oMy Ui O3HAOMIJIEHHS BHUEpPIIHY IH(POpMAIli0 PO 3MICT, SKICTh, BapTICTh Ta MOPAIOK HaJaHHS
IMocayr/ITocnyru 3a 1M JloroBopoM,30Kpema:

e HaiiMeHyBaHHA Kommnawii, il JepkaBHY peecTpalito, MICII€3HaXO/DKEHHS, PEXHUM poOOTH
Komnanii, B T.4. 1 cepBiCHUX ciyx0, aJpecu po3TallyBaHHA Ta pexuM poOotu IHdopmariiiHux
L[EHTPIB;

HOMeEp Ta CTPOK Jii JineH3ii, Buaanux Kommanii;

e inpopmariito mnpo BkmoueHHs Kowmmanii g0  Peectpy omeparopiB, mpoBaiiiepis
TEJIEKOMYHIKaIii;

e niepenik [locnyr, mo npononyoTtses Komnaniero,

e ymoBH HagauHs [lociyr, y ToMy uncii ymoBu 1poro /lorosopy;

® TMOPS/I0K 3MIHM YMOB HaJ[aHHS, TUMYAacOBOIO NPHUIMHEHHS, NpUnuHeHHs HagaHHsa Ilocmyr, a
TaKOX iX HepeiKy;



® BCTAHOBJICHI BIAMOBITHO 10 3aKOHOJABCTBA 3HAYCHHS MOKa3HWKIB sikocti [locmyr, mmio
HasaoThest KoMmnaniero;

e inpopmamiro po Tapudu Ha TerexoMmyHiKaIliiiHi TOCIYrH Ta NUIBIH 3 X HAJAAHHS Ta OIJIATH;

e yMOBH i nopsaok oriatu [ocmyr;

e 3araJibHi BUMOTH IIOJI0 MiJKIIOYCHHS Ta BUKOpHUcTaHHs KiHmeBoro oOmagHaHHs AOGoHEHTa, a
TAaKO’)XK BHMOTH MIOJ0 MIAKIIOYEHHS Ta BHKOPHCTAHHS TIEBHOTO KIHIIEBOTO OOJaJHAHHS B
TenexomyHikamiiHii Mepexi,

e iHpopmariro mpo 30Hy MOKPHUTT Mepexi;

® HOMEp KOHTAKTHOTO Tenedony, anpecy OdiriitHoro caiiry;

® PEeXUM poOOTH CEpPBICHUX CITYXKO;

® MOPSIJIOK PO3TIISAY 3BEpHEH AOOHEHTIB.

10.2. Tadopmaris B 1oCcTymHii Gopmi ToBoaUTHCs A0 Bimoma KitieHTiB/ AGOHEHTIB Yepe3 3aco0u
MacoBoi iH(popmarii, Ha OdimiiiHoMy caiiTi Ta B [HpopMalIiiHUX EHTpax.

10.3. KonrakTHuii Tenedon OararokaHansHuii: (04343)6-95-95.

11. HEPEJTAYA ITPAB I OBOB’SA3KIB 3A 1IOI'OBOPOM TPETIM OCOBAM

11.1. AGoHeHT Moke mepenaBaTH CBOi mpaBa Ta 000B’si3ku 3a JloroBopom ocobam I, II ta III
CTYIEH1 CIIOP1IHEHOCTI] 3@ HasIBHOCTI IOKYMEHTIB, 110 MIATBEPKYIOTh CIOPIAHEHICTb.

11.2. Ins mepenadi AGOHEHTOM mpaB i 000B’s13KkiB 3a JloroBopom iHIIii 0co0i, AGOHEHTY, SIKHii
nepeaae mpasa i 000B’s3ku 3a JJoroBopom, Ta 0co0i, sika mpuitMae mpasa 1 000B’s13ku 3a JloroBopowm,
HEOOXI1THO TIPe/T IBUTH MAacTOPT TpOMasTHUHA YKpaiHu a00 TOKYMEHT, 1110 HOTO 3aMIHIOE.

11.3. Ha ocHOBi mpen’siBIEHUX ITOKYMEHTIB B [H(oOpMalifiHUX IIEHTpax B MUCHMOBIA (opmi
YKIAJA€ThCSl 3aMOBJICHHS TEJIEKOMYHIKAIMHUX MOcCayr 3a mianucoM Kowmmanii, AOGOHEHTa, SKHil
nepeaae mpasa i 000B’s13ku 3a JloroBopom, Ta ocobu, sika mpuiiMae mpasa i 000B’s3ku 3a JloroBopom.
AOOHEHTCHKHII HOMEp MPHU IIOMY 3aJTUIIAEThCS 0e3 3MiH. OgHOYAacHO oco0a, sKa MpuiiMae Tpasa i
000B’s3ku 3a JloroBopom, IMIAMUCYE 3asgBYy TPO pEeECTpallio ii MEpCOHATBHUX JaHUX y 0asi
nepcoHanbHUX JaHUX «AbGoHeHTH» [1I1 «TPK «TOJIOP».

11.4. Kommnanist BripaBi He 0OPMIISITH Tiepeaavy rmpas i 000B’s13KiB 3a [[oroBopoM HOBii 0c001 710
OJIep>KaHHA JOKYMEHTIB, BUBHaYEHUX y IboMy JloroBopi.

11.5. Ilepenaua npaB 1 060B’s13KiB 3a JloroBopom HOBiit 0co0i BinOyBaeThes 1 (mepioro) yucia
HACTYITHOTO MICSIISA, IICs MiJMHACAaHHS HEIO 3asBU MPO PEECTparlifo ii MmepcoHaATbHUX AaHUX y 0a3i
nepcoHanbHUX naHux «Ao6onentn» IIII «TPK «TOHOP», 3a ymMm0oBH BiACYTHOCTI HEIMOTAIICHUX
3000B’s13aHb MK 0C00010, sika mepenae npasa i 000B’s3ku 3a JloroBopoM, Ta KomImaHiero ctaHoM Ha
II0 JIaTy.

11.6. 3miHa pekBi3UTiB AOOHEHTa, 32 BHUHATKOM KOHTakTHOI iHpopmarlii (Homepa/-iB 3aco0y
3B’SI3KY), MPOBOIUTHCS TUIbkH B [HGOpMaIiiHUX LEHTpax MICHsl MNpPesBICHHS AOKYMEHTY, IO
MOCBIIYYE 0CO0Y.

12. IHIII YMOBHA

12.1. Yirke noTpUMaHHs Ta BUKOHAHHS YMOB 11b0T0 JloroBopy € 060B'si3k0BUM sk a1 Kommanii,
Tak 1 119 AOOHEHTIB.

12.2. TlignucaBum 3asBy Npo peecTpalito y 0a3i nepcoHanbHUX JaHUX «AboHeHTn» 111
«TPK «TOIOP» Ta 3aMOBIIEHHS TEIEKOMYHIKALIHHUX MOCTYr AOOHEHT:

12.2.1. rapantye Kommanii, 1110 BiH Ma€ yci 3aKOHHI IIpaBa Ha YKJIaJeHHs LbOro JloroBopy CTOCOBHO
Micus vaganus [Hocmyr/Tlocmyru;

12.2.2. Hagae ogHO3HAuHy 3rojy Ha oTpuManHs Bin Kommanii Ta yHOBHOBaXEHUX HEO 0cCi0
MOBIIOMJIEHb, Y TOMY 4YHCII €JEeKTPOHHUX Ta SMS-noBimomiieHb, Tene(OHHUX J3BIHKIB, IO
CTOCYBAaTUMYThCSI 3aMOBJICHUX Ta OTpUMaHUX AOOHEHTOM TelleKOMYHIKAI[IMHUX MOCIYT, MPOBEICHHS
aKkiif, mnpodimakTHuHUX poOiT, amapii Ta iHmOI iHQoOpMalii, II0  CTOCYBaTUMETHCS
TenekoMyHIKaIITHIX TOCIYT, sKi Hajae KommnaHis;



12.2.3. Haymae omHO3HAUHY 3rojay Ha Te, o KommaHis Mae mpaBo B OJHOCTOPOHHBOMY HOPSAKY
npu3ynuHuTH HaganHs oMy [locmyr/Ilocmyru, siki AGOHEHT OTpuMye 3rimHO 1BOro JloroBopy, y
BUITAJIKy HEBHKOHAHHS AOOHEHTOM 3000B’s3aHb, MOKJIAJEHUX HA HBOTO BIAMOBIIHO IO IIHOTO
[oroBsopy;

12.2.4. namae omHO3HA4YHY 3rojy Ha Te, 10 KoMmaHis Mae mpaBo B OJJHOCTOPOHHBOMY MOPSAKY
BHOCHTH 3MiHHM 10 [lepeniky Tenepamionporpam;

12.2.5. Hagae ogHO3HAUHY 3rofy Ha Te, mo KoMmaHis Mae mpaBo CaMOCTIHHO 3MIHIOBATH PO3MIp
Abonentnoi miartu 3a Ilocayru/Ilocnyry Kommanii muisixom Bukinanenas [lpelickypaHty y HOBIid
penaxiii Ta 3aTBepLKeHHsI HOBO1 penakuii [IpefickypanTy, skuii € 3arajJbHOJOCTYITHIM;

12.2.6. namae omHo3HauyHy 3roxy Kommanii Ha BIiACTYIUICHHS HEIO TMpaBa BUMOTH MIOJO
3aboproBanocti 3a HamaHHs [lociyr/Ilocimyru 3a um JloroBopoM TpeTiM ocobam 6e3 MHUCHhMOBOTO
MOB1IOMJIEHHSI AGOHEHTA.

12.3. VYci cniopu Ta CymepevHOCTi, sIKi MOXYTb BUHUKHYTH MDK CTOpOHaMH, pO3TIISIAaTUMYThCS
CYZIOM y TIOPSIIIKY, TTepe10ad4eHOMYy YAHHUM 3aKOHOAABCTBOM YKpaiHU.

12.4. 3 nwranp HamaHHS TeleKOMyHIKAIIMHUX TOCTYyr AOOHEHT MOXKE 3BEPHYTHCS [0
HamionansHO1 KOMICIi, 1110 3A1MCHIOE IepKaBHE peryatoBaHHs y cdepi 3B'a3Ky Ta iHpopMaTusarii:

[TomrroBa aapeca: 01001, m. Kuis, Byn. Xpemaruxk, 22.

Temn./akc: (044) 278-11-84.

13.  PexBi3uTH cTopin:

AOOHEHT: Komnanis:
I11b Tenepaniokommanis «Tomgop»
Binaunpka o0i1., (y dopMi IpHBaTHOTO MiAMIPHEMCTBA)
Hac.nmyHkr 24321, Binauupka 001.,
By M.Jlapgmxun, Byn. byniBensHukis, 0yn.17
b. KB p/p UA923026890000026005352982001 y
[Tacnopr cepist Ne AT Kb «IIpuBar6ank»,
IITH M®O 302689
Ten. xox €/IPIIOY 20095379
E-mail: ten. (04343) 6-95-95
AOOHEHT: Hupexrop:
/ / /0.®.Pak/
(ITionuc) (I1.1.5) M.IL

. 2021p.
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